
ANNUAL REPORT 2022



ACCOMPLISHMENTS BY

DEPARTMENT



CLIMATE ACTION, 
PLANNING & DEVELOPMENT

• Developed an implementation schedule for new construction to reach the highest levels of the Energy Step Code and 
Zero Carbon Step Code by 2027; and developed a two-option framework to support buildings with constructing 
energy efficient and low-carbon emission homes.

• Delivered multi-language workshops on reading energy bills, reduce energy consumption, and lower GHG emissions.
• Provided subsidy for local building professionals to attend high-performance 

building courses at BCIT.

Climate Action

• Conducted public engagement for 22nd Street Station Area Bold Vision
• Approved over 800 new residential units and 3 mixed-use developments that, 

combined, also support renters, students, retail, and the broader community.
• Streamlined permit application process, and increased tenant improvement 

processing times.
• Progressed implementation of the Homelessness Action Strategy and launched 

the Three Crises Response Pilot Project. 

Planning & Development



Ele ct r ic  Ut ilit y
• Completed the construction and energization of the Queensborough

substation and installed the electrical distribution network to service 
the Queensborough community from the new substation.

• Continued work on the Advanced Metering Infrastructure project.

Electrical

• Advanced construction of təməsew ̓txʷ Aquatic and Community Centre.
• Completed the Sewer Asset Management Plan, Flood Management 

Strategy, and and Facility Asset Management Plan, and updated the 
Intersection Safety Study and the Freshet Response Plan.

• Advanced work on the West End Sewer Separation, Watermain
Replacement, and Green Infrastructure Initiation.

• Completed the Agnes Greenway, the NWSS Cycling Connector and made 
improvements to the Central Valley Greenway at Lower Hume Park.

Engineering

En gin e e r in g



Fir e  & Re s cu e  Se r v ice s
• Supported the implementation of the Connect and 

Prepare Program to increase social connectedness and 
improve emergency and disaster preparedness.

• Launched the Accelerated Heat Plan to address the 
impacts of extreme heat on vulnerable residents and 
introduced the One Cool Program in 126 buildings.

Emergency Management

• Hosted 26 community outreach events to provide 
public safety information and inspire diverse 
populations to consider a firefighting career. 

• Updated the high-rise emergency response strategy 
and operational guidelines in response to the 
increasing number and size of high-rises.

Fire Operations

• Firefighters and Emergency Management staff increased their preparedness and confidence for large scale 
emergencies through on-the-ground experience gained assisting with the West Kelowna wildfires.



LIBRARY
• Introduced Exploration Kits, which are sensory 

story kits designed to allow those with learning 
disabilities to connect and engage with stories 
and reading.

• Connected newcomers and vulnerable 
residents with a range of library services 
through community librarian visits to transition 
homes and non-profit organizations, and 
through home deliveries to those unable to visit 
the library.

• Partnered with Immigrant Services Society of 
BC to offer English Conversation Circles, 
providing opportunities for over 1,200 
newcomers to practice English and learn about 
Canadian culture.

Accomplishments



PARKS & RECREATION
• Improved park amenities to support a variety of 

sports and outdoor fitness.
• Launched the New Westminster Sports Field 

Status Update Program, which automatically 
notifies field users of the status of the outdoor 
sport fields in order to reduce unnecessary travel 
when fields are closed.

• Made upgrades to off-leash areas, including the 
installation of separation gates to allow the 
creation of separate space for small/shy dogs.

Parks
• Increased inclusivity in recreation offerings through 

cultural programs and programming for specific 
demographics.

• Created the Scholarship Training Employment Program 
(S.T.E.P), a program to screen, hire and train 
lifeguard/instructor applicants at no cost to the candidate 
in exchange for a commitment to an employment term.

• Partnered with the Downtown Business Association and 
Uptown Business Association to activate public spaces 
with community events.

Recreation



OFFICE OF THE CAO
• Showcased the work of 30 local artists in the Community Art Gallery, 

and presented the Housing Values exhibition, which encouraged 
visitors to be more engaged in finding solutions to housing problems.

• Presented Outside/In, a series of free performances in Anvil Theatre 
with outside activities at Hyack Square. 

• Offered hundreds of registered and drop-in art, art and technology, 
and heritage programs, including many that supported new 
communities and diverse cultures. 

Arts Services / Heritage Services / Art and Technology

• Completed the city-wide Retail Strategy and substantive work on the 
Business License Bylaw to better support our retail sector and 
business environment.

• Continued to support businesses in launching sidewalk and on-
street patios.

• Hosted a business education series of workshops, which provided 
free topical resources.

Economic Development



• Declared March 2023 to March 2024 as A Year of 
Truth, demonstrating the City’s commitment to truth-
seeking and truth-telling about its colonial history. 

• Continued engagement and relationship-building 
with local First Nations and partnered with 
Indigenous organizations and committed to ongoing 
participation and contribution to Indigenous-
centered events.

Indigenous Relations

• Built relationships and engaged with more residents from the most 
under-represented groups, such as renters, racialized residents, 
newcomers, and youth.

• Developed the Community Advisory Assembly, a larger committee 
focused on deliberation and building consensus with a membership 
that mirrors the overall demographic makeup of New Westminster. 

Public Engagement



SEVEN
BOLD
STEPS







2023 CITY 
BY THE 
NUMBERS





READ THE FULL REPORT AT
NEWWESTCITY.CA/ ANNUALREPORT


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15

