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EXECUTIVE SUMMARY

First Queensborough Shopping Centres Limited (“SmartCentres REIT”) hosted a virtual Public Information Meeting (PIM) 
on September 13, 2023, from 5:00 PM to 7:00 PM.  The purpose of the PIM was to provide the community and 
businesses with information and to answer questions and to obtain feedback from the public on the proposed Official 
Community Plan (OCP) Amendment (OCP00041), Rezoning (REZ00233), and Development Permit Application 
(DP001019) for the property located at 805 Boyd Street, New Westminster. The proposal included the following:

 OCP Amendment, Rezoning and Development Permit Application to allow for the proposed development of a four-
storey, 131,766 sf. urban-style, fully enclosed self-storage facility in the SE Quadrant of the Queensborough Landing 
Shopping Centre, which would require the demolition of 21,942 sf. of vacant retail space; 

 Subdivision of 1.09 acres parcel from the existing shopping centre;

 OCP Amendment from Queensborough Commercial to Queensborough Mixed Employment;

 Rezoning from Large Format Commercial Districts (C-10) to a Comprehensive Development District (805 Boyd Street) 
(CD-108), with the following proposed variances to the City of New Westminster Zoning Bylaw:

o Variance to reduce the number of parking stalls required for the self-storage use from 38 to 20 
o Variance to reduce the number of loading spaces required from 5 to 3
o Variance to permit the maximum allowable number of compact parking stalls from 7 to 8
o Variance to reduce the number of short-term bicycle parking stalls from 72 bicycle parking stalls and 13 long-term 

bicycle spaces to 4 short term bicycle parking stalls and no long-term bicycle parking spaces; 

 Development Permit Application submission based on the Queensborough Industrial and Mixed Employment form and 
character design guidelines 

The community and businesses were able to provide their feedback on the proposal in the following ways:

 Direct Contact:  

Cristiana Valero at SmartCentres REIT at 604-259-6635, cvalero@smartcentres.com
City of New Westminster at 604-527-4532, devfeedback@newwestcity.ca;

 Public Information Meeting:

Date: September 13, 2023
Time: 5:00 PM – 7:00 PM
Location: Microsoft Teams Virtual Open House hosted by SmartCentres REIT and SmartStop Self 

Storage REIT

 Website:

Online comment form on the project website (www.SmartStopBC.ca) from August 28th, 2023, to September 20th, 2023

There were no participants at the PIM, no emails and/or calls received, and a total of six (6) comment forms were 
completed via survey from the applicants website; of which five (5) comment forms were opposed towards the design and 
the project and one (1) comment form was supportive. 

Although a significant amount of public engagement opportunities and notification were provided to the community and 
businesses and the Queensborough Residents Association, there was limited public interest, feedback or comments 
provided on the proposal and/or the OCP Amendment, Rezoning and Development Permit Application.   
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PUBLIC INFORMATION MEETING

PUBLIC INFORMATION MEETING DETAILS: 

• Date: September 13, 2023
• Time: 5:00 PM – 7:00 PM
• Location: Microsoft Teams Virtual Open House hosted by SmartCentres REIT and SmartStop Stop Self 

Storage REIT

Attendees had the ability to download, listen, and sign into Microsoft Teams to participate, view the presentation 
materials, and ask questions and receive responses directly from the project team. 

PROJECT TEAM: 

• Cristiana Valero, Development Manager, SmartCentres REIT
• Daniela Alvarado, Development Coordinator, SmartCentres REIT
• Bliss Edwards, Executive Vice President, SmartStop Self Storage REIT
• Alan Lee, Vice President, Engineering, SmartCentres REIT
• Nicholas Caragianis, Architect, WPT Architecture
• Ben Aldaba, Principal, Managing Director, PMG Landscape Architects 

NOTIFICATION FLYER:

Using Canada Post, SmartCentres REIT mailed notification flyers to 196 residents and businesses located within 100 m 
of the subject property. The labels and mailing addresses were provided by the City of New Westminster.  

A copy of the notification flyer is included as APPENDIX “A”

NEWSPAPER ADVERTISEMENT:

The New West Record is now digital only. As required by the City of New Westminster, a digital newspaper 
advertisement was placed on the New West Record website on August 29, 2023 until September 13, 2023. The 
newspaper advertisement included information about the proposal, details on how to participate during the public input 
period and at the public information meeting, and contact information for the City of New Westminster and the project 
team. 

A copy of the newspaper advertisement and image capture from the newspaper website is included as APPENDIX “B”

WEBSITE:

A website was developed (www.SmartStopBC.ca) and launched on August 24, 2023 and was active during the public 
input period and remains active during the municipal process. The website contains detailed information on the proposal 
including:

• General information on the use 
• Details and information on how to participate during the public input period
• Existing Site Context
• Proposal 
• Project Design including Renderings and Architectural Plans (i.e. site plans, landscape plans, elevations)
• Why Self-Storage 
• Have your say (Comment Form) 
• SmartStop Self-Storage and SmartCentres information 
• Contact information for the City of New Westminster and the project team

A copy of the website and completed comment forms are attached as APPENDIX “C”
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PUBLIC INFORMATION MEETING CONT’D

PRESENTATION MATERIALS AND INFORMATION LOOP 

Materials were prepared in the event the community and businesses attended and participated at the PIM. The 
presentation materials included the following: 

• Welcome
• Introduction to key members and details on how to participate during the public input process

• Project Description 
• Details on the OCP Amendment, Rezoning, and Development Application with Variances 

• Key Site Information
• Key Existing Building Details
• Key Location Elements
• Key Site Plan Elements
• Key Landscape Elements
• Key Architectural Elements
• Renderings ((View from Site (Northwest) and View from Boyd St. (Southwest))
• Question and Answers:  

• Including details on how to participate during the public input process
• Information Loop:  

• During the question and answer period an information loop was prepared to circulate during that period, which 
included information on the project and details on how to participate during the public input process

A copy of the presentation materials and information loop are attached as APPENDIX “D”

NOTICE SIGNAGE:  

As required by the City of New Westminster, two notice signs of the OCP Amendment and Rezoning were installed on the 
property on August 24, 2023. Both signs provide details on the project and the project website (www.SmartStopBC.ca) 
(Detailed website content is included on Page 4) and contact information for the City of New Westminster and the project 
team.

Photos of the installed signs are included as APPENDIX “E”

NEIGHBOURHOOD RESIDENTS ASSOCIATION: 

On August 28, 2023, an email was sent to the Queensborough Residents Associations advising them of the virtual PIM to 
be held on September 13, 2023 from 5:00 PM to 7 PM.  In addition, a notification flyer was sent to the neighbourhood 
association and information pertaining to the project website was circulated to the Queensborough Residents Association. 

Copy of the email is included as APPENDIX “F”
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FEEDBACK SUMMARY
The purpose of the PIM was to provide the community and businesses with the information and to answer questions and to 
obtain feedback from the public on the proposed OCP Amendment, Rezoning and Development Permit Application for the 
property located at 805 Boyd Street, New Westminster, BC. 

In summary, the were no community members or businesses that attended the PIM. 

PUBLIC INPUT PERIOD SUMMARY: 

The following summarizes the feedback received from all forms of public engagement during the public input period:

• Attendees at PIM: 0
• Phone Calls Received: 0
• Emails Received: 0
• Newspaper: 32,002 Impressions Served

74 Clicks
0.23% Click Rate (Avg. click rate is approx. 0.1%, advertisement was above avg.)

• Comment Forms: 6 (6 opposed and 1 supportive) 

A summary of the questions and completed comment forms are provided below:

No. Questions Comment 
Form #1

Comment 
Form #2

Comment 
Form #3

Comment 
Form #4

Comment
Form #5

Comment 
Form #6

1. Are you a resident of 
New Westminster?

Yes Yes Yes Yes Yes Yes

2. If so, please tell us 
which neighbourhood in 
the City of New 
Westminster you reside 
in

Quayside Queensborough Queensborough Queensborough Queensborough Queensborough

3. Do you or anyone in 
your household 
currently use self-
storage?

No No No No No No

4. Are you likely to use 
self-storage in the 
foreseeable future? 

No No No No No No

5. Do you have any 
concerns with the 
proposed replacement 
of approximately 21,942 
sf of vacant retail space 
with a new four-storey 
self-storage facility? 

Yes Yes No Yes Yes Yes

6. What do you like about 
the design of the 
proposed new self-
storage facility? 

Nothing, its an ugly 
design

Nothing.  Please put 
it somewhere else. 
Not literally in the 
shopping mall.

Nothing None Nothing

7. What do you dislike 
about the design of the 
proposed new self-
storage facility? 

Big Ugly Box Its location!!!!!!!!!! 
Come on!!!!!!!!!!!!!!  
All we want are 
some nice stores 
and some coffee 
shops/wine stores 
there. 

It’s a large, imposing 
building that doesn’t fit in 
with Queensborough 
character.

It requires new massive 
construction beside a 
daycare where children 
enjoy outdoor play. With 
construction comes noise, 
dust, and other pollution. 
Instead of retrofitting the 
existing building, they will 
need to demolish and 
building something new. 

This does not seem to 
serve a purpose or need for 
the community and the 
space at Queensborough 
landing could be far better 
used

8. Do you have any other 
feedback that you 
would like to share with 
us regarding the 
proposal? 

Storing people (housing) 
and mixed uses should 
be prioritized as a land 
use over ever storing 
“stuff”. It dooms that 
parcel of land to be a 
deadspace, incapable of 
being “activated” for 
anything community 
building. 

I’m sorry but please 
go like..anywhere
else except the mall. 
Why not behind the 
Walmart near the 
Lowes?!!!! Or by the 
casino? Why not 
Hamilton area. why 
not somewhere on 
Ewen street. 

Such a large facility is not 
needed for 
Queensborough 
residents and will only 
serve to increase 
congestion in the area by 
people bringing moving 
trucks and trailers from 
other areas. Retail zoning 
should remain retail only. 

How does this building 
improve the culture, and 
add value to this 
commercial space? It 
doesn’t, instead of drive up 
commercial growth, it will 
be moving trucks loading 
goods. More trucks will clog 
the already busy roadways. 

This does not seem to 
serve a purpose or need for 
the community and the 
space at Queensborough 
landing could be far better 
used
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CONCLUSION

The PIM provided the community and businesses with the opportunity to engage in the public input process and to learn 
more about the proposal, why the change in use, to provide feedback and comments and to ask the project team direct 
questions. 

On September 13, 2023, a virtual PIM was held and no community members or businesses attended the meeting. Also, 
no phone calls, emails or comments were received through other means of participation, except for six (6) comment 
forms being completed on the project website. Five (5) comment forms were opposed and one (1) comment form was 
supportive. Although a significant amount of public engagement opportunities and notification were provided to the 
community and businesses, there was limited public interest, feedback or comments provided on the proposal and/or the 
OCP Amendment, Rezoning and Development Permit Application.   

Generally, the comments received were related to the building design and the use. However; with a changing retail 
environment, SmartCentres REIT is looking for opportunities to diversify the shopping centre with new uses, through 
several rezoning applications, to fill vacancy, and to provide supportive uses to local community members and 
businesses of the Queensborough Area.  

The information gathered through the public input period will assist SmartCentres REIT with further developing and 
refining its proposal, while in keeping with the context of the existing shopping centre, municipal policies and design 
guidelines, with the intent of addressing concerns raised by the community. 
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