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Regal Century Management Inc. (Regal Century) is proposing to develop 51 Elliot Street (site). The site, which is currently 
vacant,  is located in Downtown New Westminster in close proximity to transit, shops and services, schools and parks. 

Regal Century Managemet Ltd. has applied to the City of New Westminster for a rezoning and development permit 
to allow for a 34-storey residential tower with strata and below-market rental homes, and a city-owned not-for-profit 
childcare. 

Two online information sessions were held at different times by the project team on June 24 and June 25, 2020. The online 
information sessions provided an opportunity for the public to learn about the proposal and participate in a live question 
and answer session on both dates, with the project team and New Westminster planning staff.

Feedback could be submitted in three ways: comment form submissions, through e-mail, and by providing comments or 
questions on the live question and answer section during the online information sessions. Approximately 327 individuals 
joined the online information sessions1 and there were over 473 website views between the website launch date, June 19 
and the last information session date, June 25, 2020. 

Through feedback provided on comment forms, the question and answer sessions, and e-mail, the following themes 
emerged:

• Support for the unit mix including family-sized units, and below-market rental units;

• Support for the proposed childcare facility;

• Support for the architectural design;

• Desire for larger, family-oriented units;

• Concerns surrounding density and impacts of the tower height on views and shadowing; and

• Traffic concerns.

The following report provides a summary of the public engagement, which includes:

• Engagement event details including a description of the notification method, the format of the event, and an
overview of the information presented;

• A summary of the input received from feedback forms;

• A summary of the live question and answer sessions;

• A summary of feedback received by e-mail;

• Transcription of all comments received; and

• Copies of all materials presented - website, PDF info package, copy of notification (postcard) and notification
area.

1 Joined participants does not necessarily mean the individual participated in the Q&A. Joined participants are counted when they 

are viewing the Q&A. The number of individuals who participated is provided in this report later.

Executive Summary
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Regal Century Management Inc. (Regal Century) is proposing to develop 51 Elliot Street (site) and has applied to the City 
of New Westminster for a rezoning and development permit to allow for a 34-storey residential tower with strata and 
below-market rental homes, and a city-owned not-for-profit childcare. The site, which is currently vacant,  is located in 
Downtown New Westminster in close proximity to transit, shops and services, schools and parks.

The site is approximately 400 metres (5 minute walk) from Columbia Skytrain Station and one block from Agnes Street 
to the north and Columbia Street to the south, both of which are serviced by a number of buses (#103, 105, 109, 321, 
N19). The site is also directly adjacent to Albert Crescent Park and less than a 10 minute walk to Tipperary Park and 
Westminster Pier Park along the waterfront. Ecole Qayqayt Elementary School, New Westminster City Hall, and shops 
and services along Columbia and Front Streets are all within walking distance.

The proposal will bring approximately 281 homes, including 243 strata condominiums, 10 strata townhomes, and 28 
below-market rental homes to Downtown New Westminster. Approximately 10% of the homes will be below-market 
rental, which provides an affordable option to renters in the city. 

Family-oriented and adaptable units are also included in this proposal. An on-site childcare facility and public realm 
improvements are also proposed.

Other benefits of the proposal include shared amenity space to all residents, thoughtful architectural design that is inspired 
by the site’s proximity to the Fraser River and public realm improvements that will improve connectivity and safety for 
residents and pedestrians. 

Two online information sessions were held:
• June 24, 2020, from 12:30 - 1:30 PM; and
• June 25, 2020, from 6 - 7 PM.

The online information sessions provided an opportunity for the public to learn about the proposal and participate in 
live question and answer (Q&A) sessions that were held during the sessions with the project team and City of New 
Westminster planning staff.

Introduction
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Online Information Sessions

The online information sessions took place on June 24 and 25 at two different times on the project’s website at https://
www.51elliot.com/ .

The website was active from June 19, 2020 - July 10, 2020. During that time, there were over 477 unique visitors to 
the website. The website contained the project information, a detailed information package and FAQ for download, 
and comment form. During the designated information session times, a live Q&A was available for participants to ask 
questions and receive responses almost immediately. The project team, including the development representatives and 
consultants, and City of New Westminster staff provided written answers to the questions being asked in the live Q&A 
during the designated information session times. The live Q&A was held through a Q&A and polling platform called 
Slido, and the project team and city staff were on a video conference call during this time to coordinate the answers 
to the questions. The website also included contact information for technical support if an individual had any issues 
accessing the live Q&A. 

Online Information Sessions Details 
Date:  Wednesday, June 24, 2020 & Thursday June 25, 2020
Time:  June 24 from 12:30 - 1:30pm and June 25 from 6 - 7pm. 
Location: Online at https://www.51elliot.com/

Notification
The notification included information about the proposal, and how to participate in the online information sessions. The 
notification also included a note stating that for any individuals could not access the internet or a device to view the 
website, they could call the contact number to have information mailed.

770 unaddressed notifications were sent out via Canada Post to residents and businesses in the area surrounding the 
site (100 m). A notification flyer was also sent to the Downtown Resident’s Association (DRA) and to the Downtown New 
Westminster Business Improvement Association via email. An exclusive meeting for the DRA in advance of the public 
online information sessions was offered, however, the project team did not recieve a response back.

A copy of the notification is included in Appendix A and a map of the notification delivery area is included in Appendix 
B.

Two newspaper advertisements also ran in the New Westminster Record on June 11 and 18, 2020. A copy of the 
newspaper advertisement is included in Appendix C. 

In addition, social media advertisements were placed on Facebook and Instagram, targeting users within approximately 
3 kilometres of the site. A copy of the social media advertisements are included in Appendix D.

Attendees

In total, approximately 327 users joined during the two designated live Q&A sessions. This number includes those viewing  
the Q&A and those actively participating (asking questions, up-voting) in the live Q&A. Of the 327 who joined the Q&A, 
27 were active participants. Active participants include those asking questions, and up-voting questions. The majority of 
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viewers who visited the website were from New Westminster, followed by Burnaby and Vancouver.
In total, approximately 477 people visited the project website between June 19 - July 10, 2020.

Project Team in Attendance 
The following team members attended one or more of the online information sessions.

Regal Management Ltd. (Developer)
Eric Cheung

Anna Acuin

Chris Dikeakos Architects Inc. (Architect)
Robert Duke

Perry and Associates (Landscape Architect)
Jason McDougall

ISL Engineering (Transportation Engineer)
Borg Chan

Pooni Group (Planning & Engagement)
Sophie Perndl

Chi Chi Cai

Maureen Solmundson

City of New Westminster (Development Planner)
Mike Watson
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Presentation Material

The following materials were available on the project website:

1. Welcome

2. Project Team

3. Site Context

4. The Site

5. Policy Context

6. Policy Context

7. Our Proposal

8. Proposal Highlights

9. Proposal Highlights

10. Project Statistics

11. Landscape Plans

12. Site Plan

13. Typical Parkage Floor Plan (P1)

14. L1 Floor Plan

15. L2 Floor Plan

16. L3 Floor Plan

17. L4 Floor Plan

18. L5 Floor Plan

Screenshots from the online information session website are included in Appendix E, and a copy of the PDF Information 
Package is included in Appendix F.

19. L6-L7 Floor Plan

20. L8 Amenity Floor Plan

21. L9-L23 Typical Tower Floor Plan

22. L24-L32 Typical Tower Floor Plan

23. L33-L34 Penthouse Floor Plan

24. South West Elevation

25. North East Elevation

26. North West Elevation

27. South East Elevation

28. North South Section

29. East West Section

30. Exterior Building Materials

31. Shadow Studies

32. Shadow Studies

33. Design Concept: South East View

34. Design Concept: North View

35. Design Concept: South West View

36. Design Concept: View From Albert Crescent Park

37. Design Concept: View from Elliot Street

38. Timeline

The PDF information package included the following headings which are representative of the content provided.

• How to participate video & instructions
• Site and Area Context Map
• Proposal video
• Site Plan
• Project highlights
• Project Timeline
• Information package and FAQs for download
• Slido for Q&A
• Comment form - fillable online
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Feedback Summary

Feedback from the public was provided in the following ways:

• Comment form submitted through the website;

• Questions and comments from the live Q&A sessions;

• Questions and comment submitted through email.

Eight individuals submitted online comment forms1, 63 questions/comments were received during the live Q&A sessions, 
and seven e-mails were received by the project team and City of New Westminster planning staff.

Comment Form Questions

The comment form asked the following questions:

1. What do you like about the proposal?

2. What concerns do you have about the proposal?

3. Anything else you would like to add?

See Appendix G for a copy of the online comment form.

Live Q&A Sessions 

63 questions and comments were received during the live Q&A sessions .

1 One individual submitted two comment forms, but their comments have been combined to represent one individual. 
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Summary of Online Comment Form Responses

Comment forms were available on the project’s website from June 24 t0 July 10, 2020. 8 individuals submitted comment 
forms. The comment forms asked participants what they liked about the proposal, what concerns they had, and for 
general comments. Our analysis includes a categorization of the sentiment (support, neutral, support with questions or 
concerned) for each comment form.

Of the 8 comment forms received:

• 3 responses (37.5%) indicated support for or were neutral towards the proposal;

• 3 responses (37.5%) indicated support with questions;

• 2 responses (25%) indicated concerns about the proposal.

The following summarizes the most common themes for each question.

1. What do you like about the proposal?

The following themes and comments emerged:

• Support for the design of the building;

• Support for child care as an amenity;

• Support for mix of housing; and

• Support for below-market rental units

2. What concerns do you have about the proposal?

Respondents have the following concerns:

• Construction impacts (i.e. noise)

• Height and density and impacts on neighbourhood (i.e. shadowing, views, increased traffic and parking shortage)

• Concerns around amenities and infrastructure capacity with increased population (i.e. public transit, schools, etc.)

• Desire for larger bedroom sizes and family-oriented unit layouts

3. Anything else you would like to add?

Comments included the following themes

• Question about car-share spaces;

• Desire for larger family-sized townhouse

• Concerns around impact of tower to surrounding towers (i.e. views)

See Appendix H for the comment form transcriptions.
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Summary of Comments and Questions from live Q&A sessions 

The live Q&A sessions were held on June 24 from 12:30 - 1:30 pm and June 25 from 6 - 7 pm. There was a total of 63 
questions and comments received over the two sessions. The online Q&A sessions were an opportunity for community 
members to ask questions, however several participants also provided their commentary on the proposal. 

Provided below is a summary of the questions asked and comments received.

Of the 63 questions/comments, the following themes emerged:

• Impacts of the proposed development on adjacent properties, including:
o Concerns over shadow and view impacts on surrounding residential towers;

o Concerns over construction impacts; and

o Questions regarding scale of development and neighbourhood interface.

• Transportation and access, including:
o Concerns over traffic congestion and access to and from site;

o Questions about EV charging stations on site; and

o Questions about parking

• Questions on the process, including:

o Questions on when construction will begin; and

o Questions on timeline of the project.

• Density and neighbourhood interface such as:

o Questions on number of units;

o Concerns over density;

o Support for below-market rental units;

o Questions about housing mix (unit and tenure mix); and

o Questions related to school capacities

The Q&A transcription is included in Appendix I. 
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Summary of Feedback Received through Email

A dedicated e-mail address (openhouse@brookpooni.com) was provided on the notification flyers and on the project 
website for those who wanted to contact the project team through e-mail. The City of New Westminster planning staff 
contact information was also provided. Two e-mails were sent to the project team (openhouse@brookpooni.com) and six 
e-mails1 were received by the City and forwarded to the project team to be considered in this report.

The following themes emerged in the comments received by email:
• Support for the proposal and interest in purchasing a unit;
• Concerns about height (i.e. impact on surrounding views) and density pressures on the downtown;
• Concerns about traffic and parking;
• Desire for park improvements;
• Questions about the height and city policy
• Questions about specifics of building including prices and environmental aspects,
• Suggestions around design elements of the building.

A transcription of emails received is included in Appendix J.

1 One of these emails was sent to openhouse@brookpooni.com as well.
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Next Steps & Conclusion 

The online information session resulted in valuable feedback from the community that will help inform the development 
process. The online information session was held on the project’s website at https://www.51elliot.com and the live Q&A 
was conducted through an interactive platform called Slido. Two separate live Q&A sessions were held on June 24 and 
25, 2020 on two separate time slots to give the public different opportunities to participate. The project website is still 
available for surrounding neighbours to review the proposal information and Q&A.

Approximately 327 participants joined the June 24 and 25 online information meetings. In total, 8 comment forms were 
submitted and 63 questions submitted, by 23 individuals. The project website received 477 views between June 19 - July 
10, 2020.

Participants indicated both support and concern for certain aspects of the proposal. Participants supported the design 
efforts to minimize impact on surrounding residents, but some felt it was not enough and that there will still be considerable 
impacts on private views. Participants indicated support for below-market rental, and childcare. Some participants 
indicated concerns over increased density, while others indicated support for housing near transit and the downtown. 

The project team will take into consideration the feedback provided during these online information sessions. Furthermore, 
the City of New Westminster will host additional online consultation on the project at a later date. 
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Conclusion

The online information session resulted in valuable feedback from the community that will help inform the development 
process. The online information session was held on the project’s website at https://www.51elliot.com and the live Q&A 
was conducted through an interactive platform called Slido. Two separate live Q&A sessions were held on June 24 and 
25, 2020 on two separate time slots to give the public different opportunities to participate. 

Approximately 327 participants joined the June 24 and 25 online information meetings. In total, 8 comment forms were 
submitted and 63 questions submitted, by 23 individuals. The project website received 477 views between June 19 - July 
10, 2020.

Participants indicated both support and concern for certain aspects of the proposal. Participants supported the design 
efforts to minimize impact on surrounding residents, but some felt it was not enough and that there will still be considerable 
impacts on private views. Participants indicated support for below-market rental, and childcare. Some participants 
indicated concerns over increased density, while others indicated support for housing near transit and the downtown. 
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APPENDIX A - NOTIFICATION

Regal Century Management Inc.51Elliot Street

Please Join Us for an Online Open House for 51 Elliot Street

If you have any questions, please contact: 
Chi Chi Cai, Brook Pooni Associates | ccai@brookpooni.com | 604-731-9053 ext 122
Mike Watson, City of New Westminster | mwatson@newwestcity.ca | 604-527-4519

Please join us online at www.51elliot.com to learn more about the 
proposal, participate in our live Q&A, and provide your feedback at 
one of the following times:

• Wednesday, June 24, 2020 from 12:30 - 1:30 PM
• Thursday, June 25, 2020 from 6:00 - 7:00 PM

Regal Century Management Inc. is hosting online open houses to inform you of a rezoning and 
development permit application that has been submitted for 51 Elliot Street. The proposal is for 
a 34-storey tower that includes approximately 281 homes including 243 strata condominium 
homes, 10 strata townhomes, and 28 non-market rental homes. The proposal also includes a 
not-for-profit childcare in a stand-alone building.
In support of the provincial and federal government’s guidance to practice social distancing 
to reduce the spread of COVID-19, we will be hosting this engagement entirely online. 
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APPENDIX B - NOTIFICATION AREA
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APPENDIX C - NEWSPAPER AD 
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Please Join Us for an Online Open House for 51 Elliot Street

Regal Century Management Inc. is hosting online open houses 
for a rezoning and development permit application at 51 Elliot 
Street. The proposal is for a 34-storey tower that includes 
approximately 281 homes (243 strata condominiums, 10 strata 
townhomes, & 28 non-market rental homes), and a not-for-
profit childcare in a stand-alone building.

In support of the provincial and federal government’s 
guidance to practice social distancing to reduce the spread 
of COVID-19, this engagement will be hosted entirely online. 

Please join us online at www.51elliot.com to learn more 
about the proposal, participate in our live Q&A, and 
provide your feedback at one of the following times:

• Wednesday, June 24, 2020 from 12:30 - 1:30 PM
• Thursday, June 25, 2020 from 6:00 - 7:00 PM

The live Q&A is optimized best on the Google Chrome browser. Project team members and City staff will be 
available to respond to questions in real time during these sessions. Questions can also be e-mailed to 
openhouse@brookpooni.com.

1. Review the project information starting June 22, 2020 at www.51elliot.com

2. Visit the website on June 24 or 25, 2020 to participate in our live Q&A sessions

3. Provide feedback using our online comment form or by emailing openhouse@brookpooni.com

How to Participate

If you have any questions, please contact: 
Chi Chi Cai, Brook Pooni Associates | ccai@brookpooni.com | 604-731-9053 ext 122
Mike Watson, City of New Westminster | mwatson@newwestcity.ca | 604-527-4519

PLEASE NOTE: If you do not have internet access or are unable to participate virtually for any reason, please 
contact Chi Chi at 604-731-9053 ext. 122 for information on how to participate.
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APPENDIX D - SAMPLE SOCIAL MEDIA ADS
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APPENDIX E - Website Screenshots
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51 Elliot Street

WELCOME 
to our Online Open House for 51 Elliot Street.

The purpose of this open house is to: 

1. Provide information on 
the proposal, and the site 
and policy contexts.

2. Answer your questions, during the 
live Q&A sessions (scan the above QR 
code with your smartphone camera), 
or go to our webpage: www.51elliot.
com. You can also e-mail us at: 
openhouse@brookpooni.com

3. Gather your feedback via 
the comment form on the 
website (beginning June 24 at 
12:30 PM).

APPENDIX F - PDF Information Package
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51 Elliot Street

PROJECT TEAM

Regal Century Management Inc.
Regal Century Management Inc. is a real estate development and investment company based in Burnaby, 
BC . They are committed to building connected communities by applying over 30 years of experience in 
high-rise residential and commercial property development. Driven by the passion for creating unique 
projects that enrich the character of each community, Regal Century carefully selects their project locations 
and adopts a collaborative approach throughout their development process

Chris Dikeakos Architecture
Chris Dikeakos Architects is an award winning architectural firm based in Burnaby that designs high 
quality multifamily residential projects across Canada. Community outreach is a key component to their 
design process that helps to create sustainable, vibrant and liveable communities.

Perry + Associates 
P+A is a versatile landscape architecture and site-planning firm based in Vancouver. The range of their 
experience gained over 35 years of consulting includes the full spectrum of landscape architecture from 
site design to urban design and the planning of new communities. 

ISL
ISL is the traffic engineering consultant on this project and share an enthusiasm for community 
infrastructure. From planning through to design and construction management, ISL creates nimble teams 
to tackle the unique requirements of every project.

Brook Pooni Associates
Brook Pooni Associates is a leading urban planning and land development consultancy based in 
Vancouver, Canada. Their team of skilled planners and professionals bring industry leading knowledge, 
strong community relationships, and a solid understanding of local perspectives.
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51 Elliot Street

SITE CONTEXT
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51 Elliot is located Downtown, close to transit (Skytrain & bus), shops and 
services, and community amenities including schools and parks. 

The property is located at 
Elliot and Carnarvon Street, 
approximately 400m (5 minute 
walk) from Columbia Skytrain 
Station and a block from Agnes 
Street to the north and Columbia 
Street to the south, both are 
serviced by a number of buses 
(#103, 105, 109, 321, N19). 
Columbia Street to the south is 
also a designated bike route. 

The property is directly adjacent 
to Albert Crescent Park and 
less than a 10-minute walk to 
Tipperary Park and Westminster 
Pier Park along the waterfront. 
Ecole Qayqayt Elementary 
School, New Westminster City 
Hall, and shops and services 
along Columbia and Front 
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51 Elliot Street

THE SITE

51 Elliot Street, which is current vacant, has a gross area of approximately 38,788 sq.ft (0.89 acres) and slopes from the 
north to the south. The site is zoned Multiple Unit Residential District (High Density) (RM-6B). 
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51 Elliot Street

POLICY CONTEXT

Metro Vancouver 2040: Shaping Our Future (Regional Growth Strategy) (RGS)
The RGS represents the collective vision for all municipalities in the Lower Mainland to accommodate the projected 
growth of over 1 million people and 500,000 new jobs by 2040. The RGS promotes compact urban areas and 
complete communities. The site is designated as General Urban in the RGS, which are areas intended for 
residential neighbourhoods and centres, recreational facilities and parks.

Our City 2041: New Westminster’s Official Community Plan (OCP) & Downtown Community Plan
The OCP provides a vision, goals, and policies that direct growth and development in the city. The OCP includes community 
plans, which provides specific policy directions for individual neighbourhoods. The site is located within the Downtown 
Community Plan area and is designated as Residential – Tower Apartment. The designation allows for residential uses in 
a variety of built forms including towers and townhouses, and community amenities such as childcare. The proposal is 
consistent with the intent of the Residential-Tower Apartment designation in the OCP.

Downtown Building and Public Realm Design Guidelines and Master Plan

The Guidelines provide direction on achieving a high quality, cohesive Downtown through building and public realm 
design. The site is located within the Albert Crescent Precinct, the guidelines for which is to maintain a residential 
character through development of housing for families, and ground-oriented homes that enhance safety through 
“eyes on the street”. High rise towers can be located around Albert Crescent Park that enhance the park setting. The 
proposed design of the site and building responds to these guidelines. 

The proposal is informed by and supports a number of regional and 
municipal policies.

Childcare Strategy

The Strategy provides an overall vision, policy framework and action plan in support of the development of quality, 
accessible and affordable childcare in the city. The proposal includes a City-owned, not-for-profit childcare 
facility on site, which will provide space for infants, toddlers, and school aged children. 
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51 Elliot Street

POLICY CONTEXT

Density Bonus Policy – Phase 2
The Phase 2 policies apply to high density developments in Downtown. The Policy supports a rezoning of the site to 
RM-6 (DB) with a maximum residential density of 4.0 FSR and maximum height of 240 ft in exchange for bonus density 
charges. The proposal exceeds the height and density supported by the Policy; however, additional density 
may be warranted for projects that deliver additional community benefits. This proposal will deliver both 
below-market rental and a not-for-profit childcare. 

Inclusionary Housing Policy
The intent of the Policy is to increase the supply of new affordable rental housing to meet the needs of low and very low-
income households in the city. The site is currently zoned RM-6B, which is exempt from this Policy; however, proposals 
that are seeking density beyond the maximum available under the Density Bonus program are encouraged to provide 
a below-market housing component. This proposal includes 28 units of below-market rental housing. Below-
market rental units intended to meet rental demand for low and medium income households earning 
between $30,000 and $75,000 per year (in 2020).

Family Friendly Housing Bylaw and Design Guidelines

The Bylaw requires multi-family developments to include a certain percentage of family-oriented units, with two or 
more bedrooms. A minimum 30% of all market strata residential units are required to contain two or three bedrooms 
– of which, a minimum 10% of the overall number of units need to contain three or more bedrooms. The requirement 
is exempt for below-market rental units. Over 40% of the market strata units will be family-oriented, with over 
10% of these units containing three or more bedrooms. Approximately 20% of the below-market rental units 
will contain two bedrooms. 

The proposal is informed by and supports a number of regional and 
municipal policies.
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51 Elliot Street

OUR PROPOSAL
The proposal is for a rezoning and development permit to permit a 
34-storey residential tower, with strata and below-market rental homes,
and a City-owned, not-for-profit childcare.

The Density Bonus Phase 2 
Policy allows Council to consider 
proposals that exceed the height 
and density prescribed by the 
Policy in exchange for additional 
community benefits.

The proposal provides a not-for-
profit childcare and below-market 
rental housing in exchange for 
additional height and density.
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51 Elliot Street

PROPOSAL HIGHLIGHTS
This proposal brings a number of benefits to the community including opportunities 
for home ownership, affordable rental options, and a new City-owned, not-for-
profit childcare facility in a well connected and amenity rich neighbourhood.

New housing options Family-friendly & adaptable 
housing

Not-for-profit childcare
The proposal will bring approximately 
281 homes, including 243 strata 
condominiums, 10 strata townhomes, 
and 28 below-market rental homes to 
Downtown New Westminster, close to 
transit, shops and services, and parks 
and green space. 

10% of the total number of units will be 
secured as below-market rental housing, 
which provides an affordable option for 
renters. A non-profit housing provider 
will be selected to operate and manage 
these units.

The project provides opportunities for 
families to grow. Approximately 42% of 
the strata homes will be family-oriented, 
with two or more bedrooms. This 
includes ten larger townhomes with three 
bedrooms and den. 

Over 20% of the below-market rental 
homes will have two-bedrooms. In 
addition, 41% of all the units will be 
adaptable, which allows senior residents 
to age in place and supports those with 
limited mobility.

A not-for-profit childcare is proposed 
on-site, which will provide much needed 
childcare space (minimum 12 infant/
toddler (0 to 36 months) spaces and 
25 spaces for three-to-five year olds). 
The childcare will be located in a stand-
alone building facing Albert Crescent 
Park, with an accompanying outdoor 
children’s play area. 

The childcare will be City-owned and 
operated by a child care provider, to be 
selected by the City.
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51 Elliot Street

PROPOSAL HIGHLIGHTS

Distinct Architecture On-Site Amenity Spaces Public Realm Improvements
The architectural design is inspired by the 
site’s proximity to the Fraser River. The 
flow of water over the rocks is captured 
by angular patterns on the building’s 
exterior. The primary materials of the 
building include glass, metal panel, and 
basalt stone, which adds texture and 
interest. Vertical glass fins on the east and 
west facades represent the flow of water, 
while also acting as sun shading to help 
reduce solar heat gains. 

A water feature is proposed at the 
building’s entrance, which enhances 
connectivity and further strengthens the 
nature and water theme of the project.

The project will provide a variety of 
indoor and outdoor amenity spaces 
including lounge, meeting and co-
working space, gym, dog zone, central 
courtyard, and children’s play area.

The outdoor amenity spaces will be 
accessible by all residents, regardless of 
their housing tenure (renters and owners). 

Improvements are proposed along the 
property frontages that will improve 
connectivity and contribute to a safer 
and more comfortable environment 
for pedestrians. The ground-level 
townhouses and childcare will provide 
an active frontage and more “eyes on 
the street” along Elliot Street and the 
north lane. 

The proposed project will interface 
with an existing public walkway to the 
north, with access to townhouses and 
resident amenity areas. A new green 
walkway is proposed along the southern 
edge of the site, which will connect with 
the park’s existing paths, creating an 
integrated network.
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51 Elliot Street

PROJECT STATISTICS
The proposal will bring approximately 281 new homes including 253 
strata homes, 28 below-market rental homes, and a 4,220 sf childcare to 
Downtown New Westminster. 

Site Area: Lot Coverage:

Amenity Areas

Unit Mix (281 Total)
Strata Homes Below-market Rental Homes Adaptable Homes

38,788 sf

1-Bedroom: 75 1-Bedroom/1-Bedroom + Den: 22 1-Bedroom: 36

1-Bedroom + Den: 72 2-Bedroom: 6 2+-Bedroom: 80

2-Bedroom: 53
2-Bedroom + Den: 26

3-Bedroom: 13
3-Bedroom + Den: 4
3-Bedroom + Den (townhomes): 10
Total: 253

Total: 28 (10% of units) Total: 116 (41% of units)
(included in the total 
unit count)

17,866 sf (46%)

Proposed Density (Floor Area Ratio): 6.69 FAR (includes residential and daycare)

Indoor Amenity Areas: Outdoor Amenity Areas:9,015 sf 9,186 sf

Childcare: 4,220 sf

Vehicle Parking Provided

Visitor: 23 stalls

Bicycle Parking:

Residential: 253 stalls
Childcare: 2 stalls Car Share: 4 stalls
Wheelchair Accessible: 10 stalls Total: 280 stalls

370 stalls
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51 Elliot Street

LANDSCAPE PLAN
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51 Elliot Street

SITE PLAN
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51 Elliot Street
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L1 FLOOR PLAN
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L2 FLOOR PLAN
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L3 FLOOR PLAN
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ELEC. SHAFT

F.F. ELEV.
CAB #2

(2,500 LB.)

RES. ELEV.
CAB #1

(2,100 LB.)

RES. ELEV.
CAB #3

(2,100 LB.)ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

DN UP

UP DN

884 SQ. FT.

 566 SQ. FT.

 870 SQ. FT.

 648 SQ. FT.  663 SQ. FT.

 657 SQ. FT.

 637 SQ. FT.

 851 SQ. FT.

 620 SQ. FT.

 751 SQ. FT.

 541 SQ. FT.

 613 SQ. FT.

MARKET UNIT
1 BED

MARKET UNIT
1 BED

MARKET UNIT
1 BED

MARKET UNIT
1 BED + DEN ADAPTABLE

MARKET UNIT
2 BED

MARKET UNIT
1 BED

MARKET UNIT
1 BED + DEN

MARKET UNIT
2 BED

MARKET UNIT
1 BED

MARKET UNIT
1 BED + DEN ADAPTABLE

MARKET UNIT
1 BED + DEN

MARKET UNIT
2 BED

COMMON
 1434 SQ. FT.

 676 SQ. FT.

MARKET UNIT
1 BED

DEN

DEN

DEN
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51 Elliot Street

L6-L7 FLOOR PLAN
EXISTING PROPERTY LINE
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K

DEN

SHAFTSHAFT

ELEC. SHAFT

F.F. ELEV.
CAB #2

(2,500 LB.)

RES. ELEV.
CAB #1

(2,100 LB.)

RES. ELEV.
CAB #3

(2,100 LB.)ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

DN UP

UP DN

817 SQ. FT.

503 SQ. FT.

463 SQ. FT.

727 SQ. FT. 607 SQ. FT. 468 SQ. FT.

657 SQ. FT.

637 SQ. FT.

851 SQ. FT.

620 SQ. FT.

751 SQ. FT.

541 SQ. FT.

613 SQ. FT.

RENT UNIT
1 BED

RENT UNIT
1 BED

RENT UNIT
1 BED

RENT UNIT
1 BED + DEN ADAPTABLE

RENT UNIT
2 BED

RENT UNIT
1 BED

RENT UNIT
1 BED

RENT UNIT
2 BED

RENT UNIT
1 BED

 RENT UNIT
1 BED + DEN ADAPTABLE

RENT UNIT
1 BED + DEN

RENT UNIT
2 BED

RENT UNIT
1 BED

COMMON
1485 SQ. FT.

676 SQ. FT.

RENT UNIT
1 BED

DEN

DEN

TOTAL
10418 SQ. FT.
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51 Elliot Street

L8 AMENITY FLOOR PLAN

F.F. ELEV.
CAB #2

(2,500 LB.)

RES. ELEV.
CAB #1

(2,100 LB.)

RES. ELEV.
CAB #3

(2,100 LB.)ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

DN UP

UP DN

538 SQ. FT.

EXISTING PROPERTY LINE

EX
IS

TI
N

G
 P

R
O

PE
R

TY
 L

IN
E

SETBACK

SE
TB

AC
K

CORRIDOR
1,000 SQ. FT.

TOTAL GFA
6,398 SQ. FT.

STEAM RM

RESIDENT PATIO

FLEX USE LAWN

OUTLINE OF TOWER ABOVE

SUNDECK LOUNGERS
OUTDOOR FITNESS DECK

SAUNA

ELEC. SHAFT

SHAFTSHAFT

2 BED
950 SQ. FT.

2 BED + DEN
927 SQ. FT.

2 BED + DEN
1209 SQ. FT.

GYM
1367 SQ. FT.

YOGA/ MULTI PURPOSE RM.
406 SQ. FT.

DEN

DEN

MECH.
ROOM

RESIDENT PATIORESIDENT PATIO
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51 Elliot Street

L9-L23 TYPICAL TOWER FLOOR PLAN

F.F. ELEV.
CAB #2

(2,500 LB.)

RES. ELEV.
CAB #1

(2,100 LB.)

RES. ELEV.
CAB #3

(2,100 LB.)ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

DN UP

UP DN

1 BED + DEN
654 SQ. FT.

1 BED
514 SQ. FT.

ADAPTABLE UNIT
2 BED

820 SQ. FT.

ADAPTABLE UNIT
1 BED 

573 SQ. FT.

SE
TB

AC
K

1 BED
502 SQ. FT.

1 BED + DEN
675 SQ. FT.

1 BED + DEN
633 SQ. FT.

ADAPTABLE UNIT
2 BED

968 SQ. FT.

ADAPTABLE UNIT
2 BED + DEN
973 SQ. FT.

DEN

CORRIDOR
1,248 SQ. FT.

ELEC. SHAFT

SHAFTSHAFT

DEN

DENDEN

TOTAL GFA
7560 SQ. FT.
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51 Elliot Street

L24-L32 TYPICAL TOWER FLOOR PLAN

F.F. ELEV.
CAB #2

(2,500 LB.)

RES. ELEV.
CAB #1

(2,100 LB.)

RES. ELEV.
CAB #3

(2,100 LB.)ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

DN UP

UP DN

1 BED + DEN
654 SQ. FT.

1 BED
514 SQ. FT.

ADAPTABLE UNIT
2 BED

820 SQ. FT.

SE
TB

AC
K

ADAPTABLE UNIT
1 BED + DEN
672 SQ. FT.

2 BED
832 SQ. FT.

ADAPTABLE UNIT
2 BED + DEN
1142 SQ. FT. ADAPTABLE UNIT

3 BED
1178 SQ. FT.

CORRIDOR
1,248 SQ. FT.

ELEC. SHAFT

SHAFTSHAFT

DEN

DENDEN

1 BED
499 SQ. FT.

TOTAL GFA
7560 SQ. FT.
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51 Elliot Street

L33-L34 PENTHOUSE FLOOR PLAN

F.F. ELEV.
CAB #2

(2,500 LB.)

RES. ELEV.
CAB #1

(2,100 LB.)

RES. ELEV.
CAB #3

(2,100 LB.)ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

ELEV. SAFETY ZONE

DN UP

UP DN

ADAPTABLE UNIT
3 BED

 1050 SQ. FT.

SE
TB

AC
K

ADAPTABLE UNIT
3 BED

 1021 SQ. FT.

ADAPTABLE UNIT
3 BED + DEN
 1320 SQ. FT.

ADAPTABLE UNIT
3 BED + DEN
 1414 SQ. FT.

CORRIDOR
 1,072 SQ. FT.

ELEC. SHAFT

SHAFTSHAFT

TOTAL
 5877 SQ. FT.
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51 Elliot Street

SOUTH WEST ELEVATION

PROPOSED TOWNHOUSES
PROPOSED DAYCARE
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51 Elliot Street

NORTH EAST ELEVATION
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PROPOSED DAYCARE

PROPOSED TOWNHOUSES

PROPOSED  34 STOREY TOWER
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51 Elliot Street

NORTH WEST ELEVATION

PROPOSED TOWNHOUSES
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51 Elliot Street

SOUTH EAST ELEVATION
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51 Elliot Street

NORTH SOUTH SECTION
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51 Elliot Street

EAST WEST SECTION
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51 Elliot Street

EXTERIOR BUILDING MATERIALS
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51 Elliot Street

SHADOW STUDIES

SITE SITE SITE

SITE SITE SITE

March 9AM

March 12PM

June 9AM

June 12PM

December 9AM

December 12PM
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51 Elliot Street

SHADOW STUDIES

SITE SITE SITE

SITE SITE SITE

March 3PM

March 6PM

June 3PM

June 6PM

December 3PM

December 6PM
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51 Elliot Street

DESIGN CONCEPT: SOUTH EAST VIEW
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51 Elliot Street

DESIGN CONCEPT: NORTH VIEW
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51 Elliot Street

DESIGN CONCEPT: SOUTH WEST VIEW
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51 Elliot Street

DESIGN CONCEPT: VIEW FROM ALBERT 
CRESCENT PARK
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51 Elliot Street

DESIGN CONCEPT: VIEW FROM ELLIOT STREET
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51 Elliot Street

TIMELINE

Design revisions 
& resubmission 

(if required)

Final Adoption 
& Development 
Permit Issuance

Rezoning and 
development 

permit application 
submission

Applicant-led 
Online Open 

Houses 
(We Are Here)

Review by Land Use 
Planning Commission 

(LUPC)

City-led 
consultation

Public Hearing 
(if required) & 
Third Reading

Review by 
Design Panel

March 22, 
2019

August 26, 
2019

June 23, 
2020

Summer 
2020

Summer 
2020

Winter 
2020

Early 
2021

June 24 & 25, 
2020
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APPENDIX G - Comment Form
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APPENDIX H - Comment Form Transcriptions

Number What did you like about the 
proposal?

What concerns do you have on 
the proposal?

Anything else you 
would like to add?

1 This is a good proposal with 
a nice mix of amenities. Re-
ally like the storage for the 
Townhouses and direct access 
to the parkade. Seems like 
bike parking is well thought 
out and close to the doors. 
Daycare and non-market uses 
are very much needed. I do 
not have a problem with the 
height - better up than out!

Should incorporate at least 1 EV 
stall for each market unit - this 
will be the new norm.  Very large 
parking variance may create 
issues - seems to be well below 
typical utilization rates for this 
type of development

Would you consider 
combining TH4 with 
2-bedroom unit above
to create one, larger
-story Townhouse

unit?

2 The position and shape of the 
tower portion taking consid-
erations to attempt to mini-
mize impact to the buildings 
around it.

The noise construction will cre-
ate disrupting the homes nearby 
for years on end. The overall 
height allowing other buildings 
in the future to continue pushing 
the boundaries.

Nice design for downtown 
Metrotown, Burnaby.

No hi-rises on this hill, or you’ll 
pay the price if there’s an earth-
quake which has been debated 
in New Westminster City Hall 
for years!!!!  It will also add too 
many cars, not enough road side 
parking, and congestion to the 
neighborhood. It’s very INVA-
SIVE. New Westminster is too 
small too add a hi-rise with that 
many people to this diverse side 
of the community. The Ecole Qa-
yqayt Elementary School is lled 
to capacity!!!! Where will the 
children of 51 Residence go to 
school?  The land cannot accom-
modate an oversized hi-rise in 
this location. Please reconsider 
a low-rise townhouse complex. 
Thank you.

The “Beautiful Albert 
Crescent Park” you 
advertise is so mislead-
ing!!!!!!!!  It’s smaller 
than you advertise, not 
peacful, noise wise with 
the traf c  with Patullo 
Bridge & Columbia 
Street traf c, not safe 
to walk in at night. Not 
to mention our vulner-
able community lives 
here to which is a part 
of a community of con-
stant homeless people 
from New Westminster, 
to Surrey with mental 
addiction and home-
less needs. 
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4 Height and lot coverage of 
building seems excessive and 
out of scale with the neighbour-
hood. Park will be dwarfed and 
darkened by this development. 
No signi cant bene ts or ame-
nities for neighbourhood, aside 
from child care. 
Bus service on Agnes (1 , 1 5) 
to and from Skytrain is already 
beyond capacity during rush 
hours. This will only make it 
worse.

Will car share spac-
es be accessible to 
non-residents or within 
locked garage area?
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5 -There has been some effort
to locate the building ap-
propriately within the site to
accommodate view concerns
of 188 Agnes St and others
(keeping the building back
from the park, and close to
Elliot Street).
-Shade can be a good thing
-Materials look good

-First 7 oors have a very large
footprint
-Any attempt to slim the tower
to minimize impact to view corri-
dors and views from neighbour-
ing residences would be seen as
a bene t to neighbours
-Suggest a water feature is a
super uous add on and a main-
tenance issue and doesn’t add
much to the building
-Are there any renderings avail-
able showing views from neigh-
bouring residences?  Speci cally,
from different levels and ats
in 188 Agnes St (say, every 10
oors, for ats on the south cor-

ner and SE faces of the build-
ing)?
-Suggest improvements to the
local community that everyone
could bene t from would be
better than a day-care facility.
For example, contributing to
or paying for improvements to
Albert Crescent Park
-There are a lack of amenities in
towers surrounding Albert Cres-
cent Park - perhaps access to
amenities for other Albert Cres-
cent Park residences impacted
by this construction could form
part of the argument to get
neighbours on board with a a
zoning change / exemption on
the tower height

What exibility does 
the developer have to 
alter the design once 
the development per-
mit is granted?  What 
is seen as a signi cant 
change?  For instance, 
if the oor plan increas-
es by say 5%, does that 
constitute a change?

6 The mix of suites (1 bedroom 
up to  bedroom  den), 
that rentals are included and 
there’s plenty of bike parking 
(secured?).

The look of the building - it 
comes across as too much 
‘concrete and steel’ vs the more 
traditional look I associate with 
New Westminster.

The height is great.  
Possibly shift the tower 
slightly - in the render it 
looks quite close to the 
existing building to the 
north and completely 
blocks all their views 
towards the Fraser.



51 Elliot Street Online Information Sessions (June 2020) 62

7 I love the focus on families 
with more larger units and the 
included daycare and child 
play spaces; the included 
amenities (gym, work 
spaces); and the attention 
the surrounding community. 
My family currently lives 
in the Albert Crescent 
neighbourhood and we would 
love to stay in this area, so 
we are very excited about 
this project as a possible 
affordable housing option for 
us.

1) Bedroom sizes. I asked about
this during the Q&A and was
told 10x10ft is average. This
size is too small to reasonably
accommodate multiple children
in one bedroom, which due to
housing costs many families
have no choice but to have chil-
dren share rooms. Please con-
sider offering some layouts with
larger bedroom sizes (notably
2bdrm / 2bdrm den units) that
could accommodate multiple
beds and dressers.
2) The oorplans included in the
info package appear to be main-
ly the style where bedrooms
open directly off the main living
area; will there be some variety
to the oorplans styles available
(for example, where the bed-
rooms are more secluded from
the living area, such as down a
hallway)?
2) Storage: Will there be storage
lockers available? What kind of
in-unit storage will there be (for
seasonal items, pantry, etc.)?
) Parking for families with mul-

tiple vehicles. Will there be an
option to acquire street parking
permits and/or purchase addi-
tional parking spots if you have
more than one vehicle?
4) Will residents of the building
be given priority in the onsite
childcare?

Please consider includ-
ing innovative solu-
tions for small-home 
living, such as clever 
storage, layouts that 
allow for privacy/sepa-
ration between family 
members, etc. Perhaps 
make built-in add-ons 
an available option.

8 Shadow Impact is so serious 
and no sun light due to high 
rise( 4 storey)

Strong objection to carry out 
project without consent of the 
residents

If you continue to carry 
out the project, please 
suggest us compensa-
tion plan with agree-
ment to keep our 
condo value as it is. 
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9 I HAVE STRONG OBJEC-
TION, MAINLY BECAUSE 
COMPLETE SHADOW IM-
PACT AND TOO CLOSE TO 
OUR CONDO
ADDITIONALLY  HIGH RISE 
COMPARING TO OUR CON-
DO.
OUR VIEW WILL BE COM-
PLETELY HINDRANCE AND 
NO SUNLIGHT ALL DAY 
LONG

PLEASE CANCEL THE PROJECT 
WITHOUT CONDITION FOR 
BENEFIT OF THE RESIDENT OF 
OUR CONDO

IF YOU WANT TO 
CARRY OUT  THE 
PROJECT,PLEASE 
SUGGEST US AFFORD-
ABLE COMPENSA-
TION PLAN IN DETAIL 
FOR OUR SATISFAC-
TION  WITH MUTUAL 
AGREEMENT
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APPENDIX I - Live Q&A Transcriptions 
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APPENDIX J - Email Transcriptions
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*Answers in purple were provided by  City of New Westminster planning staff and correspondence forwarded
for this report.
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MEMORANDUM

To: Eric Cheung Date: March 13, 2024

Client: Regal Century Project: 51 Elliot Street

From: Pooni Group Project #: 2284B

Re: 188 Agnes Street meeting summary

INTRODUCTION

On Wednesday, March 6, 2024, the 51 Elliot Street project team made a presentation to the strata Council of

155 Agnes Street (building to the north of the site).

The objective was to share the proposal with the strata Council, present the proposed shared walkway design,

and answer questions and collect feedback.

MEETING FORMAT

A presentation was made to the strata Council during their Council meeting via Zoom, followed by discussion.

The meeting was attended by:

● The property manager (First Service Residential) and strata Council members of 155 Agnes Street;

● Eric Cheung, Regal Century (developer);

● Sophie Perndl and Chi Chi Cai, Pooni Group (planning consultants);

● Thaddeus Holland, Perry & Associates (landscape architect);

● Mike Watson, Manager of Development Planning, City of New Westminster

Presentation slide deck is attached as Appendix A.

PROPOSAL

51 Elliot Street is proposed to be rezoned in accordance with the City of New Westminster’s Downtown

Community Plan to permit:

● A 37-storey, multi-family residential building including 277 condominiums, 10 market townhomes, and

13 affordable rental homes (owned and operated by Metro Vancouver Housing) (total of 300 homes);

● A 3,875 sq/ft non-profit childcare that will be owned and operated by the City; and

● Underground parking



The site design includes a shared pedestrian walkway between the northern portion of 51 Elliot St and southern

portion of 188 Agnes St. There is an existing pedestrian walkway that serves the ground-level townhomes of

188 Agnes St. This proposal will widen and improve the walkway (better lighting, wayfinding, and

drought-resistant plantings) and it will serve the ground-level townhomes on both sites.

FEEDBACK & QUESTIONS RECEIVED

Feedback from the strata Council included:

● Try to minimize below grade excavation due to the water table levels in the area.

● The current walkway acts like a wind tunnel and can be unpleasant to travel through.

● Preference is for twinning of the walkway - 6m total, 3m on each property, with a double row of trees.

○ Regal’s response: as part of the redevelopment, we are providing an additional 2m wide

walkway along our site’s southern property line, which aligns with Carnarvon Street and

provides a new connection to Albert Crescent Park.

● The eastern end of the walkway (closest to Albert Crescent Park) is a bit of a blind corner and users

have safety concerns, especially after dark.

● Allowing a passageway on both sides of the vent proposed on 51 Elliot St will help with circulation and

provide more space for passing.

○ Regal’s response: the existing vent location at 188 Agnes St limits the width of the walkway.

Adding a passageway around our proposed vent on the south side of the walkway will greatly

reduce the livability of our ground-level townhouse units and patio spaces.

● Need better sightlines along the walkway and elimination of choke points

● Note that the proposed maple trees tend to grow quickly and eventually may have to be cut down in

order to avoid interference with the building footprint - trees that grow too close to the building may

cause a problem - consider planting more mature, slower growing trees

● Continue conversation around the shared maintenance of the walkway

● Will be helpful to see a cross-section to the proposed walkway from the eastern end

● Ensure the new lights along the shared walkway is not installed too high to minimize glare into the

adjacent townhomes

● Suggestion to meet on site to discuss design solutions

The strata Council indicated that they will be providing written feedback following the meeting. This

correspondence will be provided to the City when received from the strata Council.

Questions from the strata Council included:

● Is the proposed parking reduction standard?

● Will the BC Hydro vista switch be located underground?

● Will the proposed vents on 51 Elliot be above-grade or flush with the ground?

● Any plans to improve the condition at the eastern end of the walkway, beyond the location of the

proposed vents?

2



● When will construction begin?

Answers to the questions were provided verbally during the meeting.

NEXT STEPS

● Regal Century to consider the feedback received in finalizing the shared walkway design. The majority

of the comments/feedback provided by the strata can be addressed by Regal as they finalize the design,

except for the two points noted above with “Regal’s response”.

● Perry & Associates and the City landscape team to review the maple tree planting.

● Explore setting up a site visit with strata Council members.

3



APPENDIX A - PRESENTATION DECK
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