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Applicant-led Consultation Summary



October 07, 2022 

Dilys Huang 
Development Planner 

$ 
Vivid Green 
architecture inc. 

City of New Westminster, Climate Action, Planning+ Development 
511 Royal Avenue, New Westminster BC V3L 1H9 

RE: APPLICANT-LED CONSULTATION SUMMARY 

Dear Dilys, 

In reference to the public consultation for the 5-storey development project at 909, 911 & 915 Twelfth St, 
New Westminster BC, the summary of the event details below: 

DATE 

January 14, 2021 

January 21, 2021 

January 22, 2021 

February 9, 2021 

PARTICIPANTS 

ACTIVITY 

The website was launched. The website londonresidences.ca, provided the 
public an overview of the project. It included feedback form that gave opportunity 
to visitors to share their comments about the project. The deadline to submit 
feedback was March 1, 2020. 

A newspaper advertisement was published on New Westminster Record. The ad 
included an invitation to the Virtual Open House on February 9, 2021. It also 
included the details on how to register. The contact names and details are also 
provided. 

Invitation mails were distributed to neighbors within 175-metre radius from the 
property. The mail included an invitation the details of the Virtual Open House and 
comment form. 

A Virtual Open House was held via Zoom and lasted for an hour between 6:00 
To 7:00 pm. At the meeting, VGA presented a video about the project proposal, 
the project team, site context, proposal highlights, proposal statistics, design 
concept, floor plans, elevations, and shadow study. It was followed by several 
questions from the participants which were responded by VGA and the City 
planner, Mike Watson. 

13 people attended the Virtual Open House 
5 people submitted feedback through the project website 

3 people submitted feedback through the project email 
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FEEDBACK SUMMARY 

Feedback from the project website, project email and virtual open house were summarized below: 

Questions 

■ Question about the garbage and recycle collection whether it be dealt on site or in the lane 

■ Question on how much is the approximate price of each sample unit 

■ Question regarding the OCP amendment associated with the property with regards to the loss of 

commercial units 

■ Question on how affordability will be addressed by this development 

■ Question if there will be a meeting room in the development 

■ Questions about how to prevent damage occurring to the neighbor property 

■ Question about how to discourage speeders and reckless driving at the alleyway 

■ Questions about solutions on the loss of street parking 

Concerns 

■ Concerns about the use of open bins to collect resident's garbage 

■ Concern about the proximity of garbage collection to the 907 resident 

■ Concern about the displacement of existing businesses 

■ Concern about the increased traffic at the alleyway 

■ Concern on poor lighting where the alley intersects the street 

■ Concern about the proposed five levels 

■ Concern about the loss of street parking 

■ Concern about the height of the building in comparison with the 2 or 3 stories on 12th St 

■ Concern on the taking out of the commercial units on the ground floor 

■ Concern on the patio areas close to the street 

■ Concern about the alleyway being used as throughway. 

Suggestions 

■ Suggestion on an improved garbage collection or use of modified to a trash compactor that the 

compacted trash container can be hauled out quickly with less environmental and traffic 

consequence 

■ Suggestion to consider live-work units or offer flexible units either commercial or residential use or 

both 

■ Suggestion of a beautiful, architecturally pleasing building of a smaller scale 

■ Suggestion to give economic help or support to the existing tenants 

Expressions 

■ Expression of support of the thoughtful redevelopment and intensification on 12th St 

■ Expression of support that the design is great 

■ Expression of support that the project will bring more new multi-residential housing needed in New 

Westminster 
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Our responses to the feedback are as follows: 

■ Impacts of parking is addressed. A two-level basement parking is incorporated in the building. The 

no. of parking stalls is calculated as per the zoning bylaw. 

■ The garbage and recycling area is located at the ground with access to the alley. It is in an enclosed 

room with an area for staging and a loading parking for the garbage truck which will not obstruct the 

traffic along the alley. 

■ There will be an amenity room with its own washroom and will be used as common area for tenants. 

■ The loss of commercial units and maximize the number of dwelling units in the development is to 

help thrive the existing businesses in the area. 

■ A commercial tenant strategy is in placed to help the existing commercial tenants on their relocation 

and that they can continue to provide services and amenities to the community. 

■ The approximate price of the unit is not established yet as of this time. 

■ This development is not required of an affordable housing. Required community contributions will 

be provided by the developer. 

■ Though five storeys, there is step back on the fourth and fifth level which makes the upper two levels 

not so prominent. 

Sincerely, 

Rosa Salcido 
Architect AIBC, LEED AP (BD+C} 
Vivid Green Architecture Inc. 
rsalcido@vividgreenarchitecture.com 
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APPENDIX I 

WEBSITE 

~ ➔ C i londonresidences.ca 

909, 91 l & 915 12th Street, New\\Jestm.inster, BC 

DOWNLOAD INFO PACKAGE DOWNLOAD CITY REPORT 

[ ___ Virtual Open House & Live Q&A Session ___ ] 

Project Feedback Form 
First Name * Last Name * E mail Address * 

Con1ments / Questions * 

SHJD 11E55AGE 

1141-11871 Horseshoe Way, Richmond, BC V7E 129 Ca • 778 389 4904 • info@vividgreenarchitecture.com • www.vividgreenarchitecture.com 



$ 
Vivid Green 
architecture inc. 

APPENDIX II 

NEWSPAPER AD 
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·Open House Invitation 
ivjd Green Architecture Inc. would Hke to invite you 

to a PubHc I 1fonnation Meeting - open bou e on 9th of 
February 2021 for Rezoning appUcation presentation 
ubmitted fo 909. 91 , 915 - 12th Street, ew We. tmin ter, 

BC. This proposal is a 5 Leve s Multi-FamHy Residential 
Developrr ent. 

Public lnfomrntinn meeting (open house) wm be a Virtual 
Zoom meeting. Plea e vi it the project web~ite and reg:i ter t 
attend, The applicant team and city officiaL'i wm be available 
to ans\.ver your questions and receive your feedback. There 
will be no ph ical pre e tation . AU information i a · 1able 
online at website address noted below. 

Open House Details: Site Location:. 
Date: Tuesday, 09 February 2021 
Time: 6:00 to 8:00 PM 
Location: Vi1tual Meeting: 
Pl a e vi i the below , eb ite and 
regi ter to attend 
·www.londonresidences.ca 

For more infomiation, pie e ontnct Ro a Salddo at ivi.d 
Green Architecture Inc. at 604.284.4900 ext. 102 or ema1J: 
Londonre idences W@g naiJ.com or contact Ci of 

ew Westm:in ·ter IDevelopment Planner, Mike Wat on at 
604.527 .4519 or lllWat on nev westcity.l:a 
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INVITATION LETTER WITH COMMENT FORM 

Please Join Us for a Virtual Open House 
909'r 911, -91 12Yi Stflret1 New _ -es.ml -te BC 

Fehruary 09; 2021 B't 6. 00- 8:10. pm --Tuesday 
Register to atta-Jd zoom ~etin-g b. vm Ing the pro;·ect' web-siJe. be/t}W, 

www.lonao-nresiaerrces.ca' 

$ 
Vivid Green 
architecture inc. 
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Open House Comments Form for 
909, 911, 915 12th Street, New Westminster, BC 

(London Residences) 

Please complete the below feedback and deposit it in the collection box at the sign-in 
desk. You can also forward your comments to email: londonresidencesNW@gmail.com 
by 16th February 2021 . The information will be submitted to the City of New Westminster 
and will be part of public record for the Rezoning Application. Your name and contact 
information will not be disclosed publicly. 

Please tell us about yourself (optional): 

Name: _________________________ _ 

Address: ________________________ _ 

Email: __________________________ _ 

Vivid Green Architecture Inc. would like to Rezone the 909, 915 & 915 12th Street, New 
Westminster, BC to allow for the construction of the proposed London Residences 
comprising multi-unit residential development on the corner of Twelfth Street and London 
Street which is aligned with the upper 12th Street Development that are family-oriented, 
with direct access to the units from the street and frontage patios. We will also provide 
amenities for residents, public sidewalk, landscaping to create lively expression along 
upper 12th and London Streets. 

Please provide your feedback on this proposal. 

(Please turn over to provide more comments) 
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COMMENTS RECEIVED 

Comment#l 

Mailer Debug 

1%111 

Submitted FetJruCN}' 10 202 1 3·58 am 

Fir.st Name 

last Name 
I 

Entry mail Address 

 

 

 

Comments/ Q:uest·ons 

$ 
Vivid Green 
architecture inc. 

From the presentation. it seems that the site uses open bins to collect residents:' garbage 
and the garbage is not compacted before collection. These open bins are then pushed out 

to the garbage room or to the lane and waiting to be collected weekly or bi-weekly by 
waste management company, Such routine may cause environmental and traffic problem 

to neighbors at the lane, The mrrent garbage colllection point is also in dose proximity to 

the  resident, who has the main entrance facing the garbage room. Is it possible that the 

garbage collection system of London Residents be improved? Or modified to a trash 
compactor Oi ke many other current buildings e.g. Vancouver Olympic Village) that the 

compacted trash container can be hauled out quickly from the garbage room directly with 

less environmental and traffic consequence? 
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MaflerDebug 

IH#M 
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Submitted l=cbruary 17. 202 5·2"1 am 

First Name 

LastlName 

Email Addre-:ss 

 

 

 

Comments l Questions 

I live at  and am concerned 
that the alleyway will be seeing alot more traffic as there will on ly be one way into the 

parking where there wi ll be 64 part<ing stalls. The alleyv,ray is only made for one car and 

when cars drive through the alley now they are tearring up our grass, when they have to 

pass each other it get even worse.this will be ocmring more frequently and witl lead to 

significant damage to our 01Jr property. We a ready spend alot of time and money to 

mainta in. With an increase in traffic (3 to 4 times more ) wil I the city pay for the damage 

or create barriers to prevent the damage from occuring to our property. !Our grand 

children play in the aUey and traffic will increase, there will there be more speeding cars 

and danger to them when they play in the alllyway. How wi ll the city discourage 

speede:rs and reckless driving? will they place speed bumps in the ally? There is also very 
poor light ing where 1:he· alley intersects the street Will th is be improved so that accide nts 

wil l not be occuring mo re frequentlly as t his intersection? tt wi ll be heavi ly used at all 
times of the day alot more frequ ently with the complexes residences and their visitors. 

There should be another point of entry and eXiit that enables the ,residence of the 

complex and their visitors easier access their complex this way they will create less 

disturbance to the rest of the residences in the neighbourhood. I am also concerned 

about the number of levels in the complex 5 is way to many fo r our neighbourhood. It 

would be different it there were stores underneath but this will be all resid ential plac--es . 

They wi ll also be takiing up alot more street parking and displacing the residences who 

have o already park on the streeet Making the side street parking even more 
,..,,.lbl'1ni"n ~nn <'f'>n('t c ch, ...I ti-)<>n it ic- :,l'~c<>.rl•~ IN~ e>'t :,,re th<> f" itv'c C-f'l!ln tinnc tn thcc-:.a, 

challanging and congested than it is al ready. What are the cirty's solutions to these 

issues? I am ai l for development but It would be nice to have the complex complement 
our nejgh bourhood and not stidc out and look out of place. 

V 
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Comment#3 

Mailer Debug 

IMi#M 

Submitted Fc/JM11}' 17 2021 9,3- am 

Etnarl Address 

 

 

 

Comments/ Questions 

$ 
Vivid Green 
architecture inc. 

I li ke your project and wish you every succ,ess. Thoughtfu l. redevelopment and 
intensification on 12th street will help ,ensure a vibrant reta il area and help support transit; 

If I wou ld have one cot1Structive piece of feedback for this project it wou ld be to consider 
live-work units along 12th street on the ground floor. While I can see the point that 12th St 

may have too much retail, there are also strong arguments to be made around the need for 

a critical mass of shops and continuous storefronts to animate the street. Given the longer 

timeframe of the retail strategy and general uncerta inty around where this debate will lead, 

the most pruden approach may be offer units that are flexible for both residential or 

commercial use (or both!). To me this feels like the most flexible and future proof pathway 

forward, especially considering tlhat future needs may be very different than today. 
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Comment#4 

Maller Debug 

FIHIM 

Submitted ,:1;tiruary 22 202 I 5.:37 am 

First Name 

la!rtName 

Ernarl Address 

 

 

 

Comments/ Questions 

$ 
Vivid Green 
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I live in the  in close proximity to the proposed development I do 

look forward to having more affordable family housing in ot1r neighboumood, so ! fully 

support the high proportion of 2- and 3-bedroom units. However, I have wo major 

concerns with the proposed development First, it is much taller than any other building on 

12th street, which are typically 2 or 3 stories. it would overs.hadow everything on 12th, and 

the rooftop patio would look down into all the neignbouring yards. A building of this size is 

not human sca[e, and would negatively impact the aesthetics and livability of the 

neighborhood. My second concern is that the building design is just plain ugly. The 

neighborhood is fu II of charming houses built 80-100 years ago, and th is development 

does not fit into, nor complement, anything in the neighbo rhood. It would sttck out like an 

ugly sore thumb. A beautiful, architectual[y pleasing building of a smal ler scale would fit 
much better into the neighborhood. 
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Comment#S 

Submitted Fel:Jroory 24 2021 5;39 am 

first Name 

La.st Name 

Email Address 

 

 

 

Comments/ Question5 

$ 
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I am a resident of New Westminster and I think this project and the design are great - I 
1 00% support this project. 
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Comment#6 

Open House Comment Form 

@ Tue. an 26. 2021. 9 56 PM 

lo lo-ndonresidenoes W .,., 

Hello. 

Please see attached open house comment form_ 

Thank you, 

 

'°"" ... ~'-": 
I llillli!"' .._.._. 

~iu.D~ 

Ill 0 pen House Com... ,,.. 

$ 
Vivid Green 
architecture inc. 
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Ope,n !House Comments, iFoirm for 
909, 911 -9115 112th Street , N,ew Westminster BC 

(London Resiidences) 

Pl1ease, complete the be·low fee<;lb,ack and deposit it in the collection bo•x at ttie sig111-in 
desk. You can also forwariC:I your comments to email: london1residem::e NW@gmaH.,com 

by 1161h February 2021 . The informa1Uor, will be submitted to Uie City oif New Westminster 
and will be· part -oif public record for the Rezoning Application. Your name· and contact 
information will not be disclosed publicly. 

PJeiase teU us about yoursea (optional).: 

N·ame:  

Address:  

Email:  

Vivid Green Arclhitect.ure Inc. would like 10 Rezone the 909., 9115 & 915 1.2.th Street, New 
Westminster, IBC to ,allow for the cot1struction of the priopos1ed Londo:n Residences 
comprising multi-u111it residential development on·the comer of Twelfth Stroot ,a,nd lo:ridon 
Street wln ich Is aligned with U,e upper 121h Street Deveiopme111t U,at are family•-onented, 
with direct access to the u1nits from the street and firontage· patios. We will also p,rovide 
amenities for residents, public sidewalk, landscaping to create· ive·ly expressI01n along 
upper 121ti and Londrnn Streets. 

Please provide your feedback on th is pr•oposat 

!II support this proposal, more new multi-re-sidentie_l tlousing is needed in New Westminster. 

This proposed deve·lopme1nt will bring 111ew life to this comer w1th ground orientated liousing. 

Page 1 J 150 - ca._ + 
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Comment#7 

New West proposal oprnnion I ba 

   

londonresi etl sNW@gmail.cor ... 

r·, an 29, 2021. ·1: & AM * 

$ 
Vivid Green 
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Hi, I received an in vile o the virtual tour fo r the new building proposal on T welifth St 

ew Af,estminster. I'm wondering how many people in this. area actually goi his paper 

because not even one of th e resi dances hat live at i ll at loca ion knew a bout 1t I th.ink 

its only fai r if ·everyone had a choi.ce to voic,e comments or concerns_ Or even the 

opUon of living at new bu i I ding if pmposa I gcoes iti-uou gh. 

Although its great th at the buildinig will be ma king room for 40 tenants ,especially if its 

ffifforcl!a,ble s.ince ils suppos,ed to be targ,e1ted tov11ards families?) 

I was wonderin g what the reason for taking the businesseslc.o.mmercia'l lots out of · he 

first floor is_ Th is is just my opinion but I wo u Id not wa nit to I ive on the first floor on 

Twe:ifl:hi Street., Tbe patio areas. are so close to the street , its unwrnfortable lo,oking. 

Kind of awkward actua I ly. Not safe feeling. 

I live on th1e second floor across the street and there is a lot of action in this ama, I 

honestl.y woul.di foe.I unsafo living on the first l loor un less I had some more space 

maybe between me and the wa'lkway anid road. And possibly more coverage. It ,g1ets 

quite Jo 11d , an d dirty because of bus traffic and gen.era I traffic. I dunno, I 1lh ink peopl·e 

nee di a little more heighil: andl security, weather or no:t the businesses are there. 

Get Ou ook fo r Androidl 
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Comment#8 

Re.zon[ng appl icat[on 1nbo.x x 

 
o londun esidences. W ,.. 

Tue. Feb 16, 0211 9: 7 PM * 

$ 
Vivid Green 
architecture inc. 

I am opposed to the construction of the residences on 12th ave at th e end o,f our ·al ley. 

We have 17 uge problems all raa dy about people using OUR PROPERTY as part of the 

all eyway_ Now peop.le vr1ill pull onto ,our grass to pass anoth er •Car coming in their 

direc ion, t his is anno•1ing, but n:ot so bad ·with the amount of cars using 1he alley. 

H!OWEVE R, if )lOU add 60 plus ca rs uisi n g out a:Uey ,each day, two or th ree t imes, OUR 

Property wil'I be used as a turn off_ 

I am wondering1 wha t you will be doing to mitigate th is? will the City er,ect barriers to 

s!op cars from usingi our pml)erty as part ofthe roadw ay? Wil l the City compensate us 

to have the damage to OUR PROPERTY fixed adn repaired, two or three times a year 

now·, 'Nho knows how many more ti rnes it will be rteed-ed to do so_ 

We have spend the last 22 y e•a:rs tiX!in g1 LJ p our house an di prope.rty, and wi 11 be . ery 

upse and angry 'if it is dam39ed by cars , simply because a developer wishe:s to use 

th e al ley as, a ·hroughway. Put th e entrance to t he new condos on 12th o,r london, and 

block off the end of th ,e a I ley from traiiiic first 

you need to consider the current residents of the area FIRST before a w·on1ton 

developer. 

thank you 
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