
Proposed Modified Stream 1 Accelerated Heat Plan 

 
 Task Assign to: 

 

1 Assess identified buildings with vulnerable populations for suitability and 
implementation of a common cooling area. 
 

Fire / EMO / 
FHA 

2 Create a Heat Preparedness Plan template for voluntary adoption into 
buildings with no common cooling areas. 
 

Fire / EMO  

3 Engage building representatives to retro fit a common cooling room. 
 

Fire / EMO/ 
Buildings 

4 Provide support to facilitate eligible New West residents to take 
advantage of the Provincial program; if necessary, supply a temporary 
air conditioning unit until the Provincial program is completed and then 
re-deploy the air conditioning unit. *NEEDS CONFIRMATION* 
 

Fire / EMO / 
FHA / Senior’s 
Society other 
NGOs 

6 Collaborate with NGOs and FHA to establish best practices for heat 
response materials. 
 

FHA / NGOs / 
FHA / COMMS 

7 Public Outreach specific for heat education in vulnerable areas through 
the community “Pop Ups”. 
 

Fire 

8 Collaborate with Senior Services Society to create new and increase 
current outreach services. 
 

EMO / Senior 
Services 

9 Provide targeted outreach to FHA Home Health clients. 
 

EMO / FHA 

10 Collaborate to provide Heat Preparedness information through Energy 
Save New West program communication channels. 
 

EMO / FHA / 
Comms / 
Climate Action 

11 Collaborate to provide Heat Preparedness information in home language 
community workshops through the Energy Save New West Empower 
Me program 
 

EMO / Climate 
Action 

12 Translate Heat Preparedness literature and posters to other relevant 
languages. 
 

EMO / Comms 

13 Collaborate with Communications to update sign board information for 
activations. 
 

EMO / Comms 

14 Collaborate with non-profit & faith based organizations to produce active 
outreach strategies.  
 

EMO/ Social 
Planning 

15 Collaborate with Parks to expand “Stay Cool” Mapping for distribution EMO / Parks 



 Task Assign to: 
 

with other heat publications. 
 

16 Establish a centralized inbound information phone service for elderly 
who do not utilize internet services. 
 

EMO / IT 

17 Assess feasibility and implement an outbound “Cool Callers” program 
during heat events. 
 

Senior 
Services 

18 Collaborate with NGOs to establish cooling venues for the unsheltered in 
a heat response. 

Social 
Planning / 
EMO / NGOs 

19 Expand outreach to the unsheltered during heat events. EMO / Fire / 
Social 
Planning 

20 Implement a cooling kit program including distribution with cooling 
supplies for unsheltered and low income. 
 

Social 
Planning / 
EMO / Fire 

21 Determine the feasibility of a regulatory requirement on owners of 
multifamily residential complexes for a Heat Response Plan  

Fire / Climate 
Action 

* NGO = non-government organizations supporting appropriate vulnerable populations 

 


