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Code of Conduct Bylaw No. 8408, 2023

 Clear Application and Foundational Principles
 Ethics Commissioner Model
 Robust Informal Resolution Procedures
 Broad Complaint Process Open to Residents
 Appropriate Transparency and Public Disclosure
 Formal Complaint Process with Timelines and Guardrails
 Safeguards re Vexatious Complaints, Obstruction and Improper Forum
 Election Moratorium Process

COUNCIL CODE OF CONDUCT OVERVIEW



Code of Conduct Bylaw No. 8408, 2023

 Citation (1)

 Definitions (2)

 Foundational Principles (3)

 Purpose and Interpretation (4) – (9)

 Application (10) – (13)

 Severability (14)

PART 1 - GENERAL
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PART 2 – COUNCIL MEMBER CONDUCT

 Comply with all Laws (15)

 General Conduct (16), (17)

 Respect for Process (18)

 Interactions with Staff (19) –
(22)

 Interactions with the Public 
and Media (23) – (25)

 Conduct of Meetings (26)

 Handling of Confidential 
Information (27) – (29)

 Conflict of Interest (30) – (32)

 Gifts (33), (34)

 Use of Public Resources (35) –
(37)
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 General Authorities (38) – (42)

 Interim or Ad Hoc Appointment (43)

 Duties and Responsibilities (44), (45)

PART 3 – APPOINTMENT OF ETHICS 
COMMISSIONER
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 Preliminary Steps (46) – (48) 

 Complaint Procedure (49) – (53)

 Preliminary Assessment (54), (55)

 Criminal Conduct (56), (57)

 Disqualification Proceedings 
(58), (59)

 Informal Resolution (60) – (67)

 Formal Resolution (68) – (72)

 Adjudication and Reporting (73) 
– (75) 

PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES

 Final Determination by Council 
(76) – (79)

 Remedies (80), (81)

 Confidentiality of Investigation 
(82), (83) 

 Obstruction (84)

 Frivolous and Vexatious 
Complaints (85)

 Reimbursement of Costs (86)
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 Definitions

PART 1 - GENERAL
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 Foundational Principles

PART 1 - GENERAL
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 Purpose and Interpretation
PART 1 - GENERAL
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 Application

PART 1 - GENERAL
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PART 2 – COUNCIL MEMBER CONDUCT

 General Conduct
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PART 2 – COUNCIL MEMBER CONDUCT
 Interactions with Staff

 Interactions with the Public and Media
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PART 2 – COUNCIL MEMBER CONDUCT
 Conduct of Meetings

(26)  Council Members shall conduct themselves with decorum at meetings. This includes:
(a) complying with all conduct provisions set out in the City’s Council Procedure Bylaw;
(b) adequately preparing for meetings;
(c) using respectful language;
(d) not using offensive gestures or signs;
(e) listening courteously and attentively to all discussions before the body, and focusing 
on the business at hand;
(f) not making comments not germane to the business of the body;
(g) not interrupting other speakers, except to raise a point of order;
(h) not leaving the meeting or making any disturbance while a vote is being taken
and until a vote is declared; and
(i) not otherwise interfering with the orderly conduct of a meeting.



Code of Conduct Bylaw No. 8408, 2023

PART 2 – COUNCIL MEMBER CONDUCT

 Use of Public Resources
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PART 3 – APPOINTMENT OF ETHICS 
COMMISSIONER

 General Authorities
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PART 3 – APPOINTMENT OF ETHICS 
COMMISSIONER

 Duties and Responsibilities 

. . . 

. . . 

. . . 
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PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES

 Preliminary Steps
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 Complaint Procedure

PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES



Code of Conduct Bylaw No. 8408, 2023

PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES

 Informal Resolution
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PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES

 Formal Resolution
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PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES

 Adjudication and Reporting
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PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES

 Final Determination by Council
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PART 4 – COMPLAINT AND RESOLUTION 
PROCEDURES

 Remedies

. . . 
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Questions/Comments
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