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June 26, 2023
re: Item 3.1



ACCOMPLISHMENTS 
BYSTRATEGIC PRIORITY



AFFORDABLE HOUSING 
AND CHILD CARE

• Completed the Homelessness Action Strategy
• Completed permit issuance for 96 affordable 

units
• Approved 55 missing middle housing units
• Reduced Single-Family permit backlog to pre-

pandemic levels
• Implemented Tenant Improvement Permit 

Expediting program.

Housing

• Constructed daycare facility in Queensborough, 
which will open up to 37 new spaces

• Advanced construction on 37-space childcare 
facility at təməsew ̓txʷ Aquatic and Community 
Centre

Child Care



CULTURE AND 
ECONOMIC DEVELOPMENT

• Partnered with the Arts Council of New Westminster to curate exhibitions 
in the Community Art Gallery 

• Began work on the 10-year Public Art Plan
• Hired a permanent Program Coordinator for New Media Gallery to support 

increased programming
• Installed an interpretive plaque in Queensborough to relay New 

Westminster’s connections to the Komogata Maru incident
• Reported on New Westminster’s historical actions relative to UNDRIP.

Arts

• Aligned Business Licensing within the Economic Development Office to 
better support local businesses

• Advanced work on the city-wide Retail Strategy
• Continued support for the Downtown Livability Strategy
• Developed the Business Association Launch Program

Economic Development



ENVIRONMENT 
AND CLIMATE

• Adopted the Biodiversity and Natural Areas Strategy
• Adopted the Community Energy and Emissions Plan 2050 

(CEEP)
• Adopted the eMobility Strategy
• Produced 420MWh of clean energy through the Urban Solar 

Gardens
• Achieved 20% better energy performance for new homes in 

New Westminster built to Step 3 requirements 

Accomplishments



FACILITIES, INFRASTRUCTURE 
AND PUBLIC REALM

• Continued construction on təməsew ̓txʷ Aquatic and 
Community Centre

• Completed several parks improvement projects
• Adopted the Hume Park Masterplan
• Replaced Sapperton area sanitary sewer, sewer separation 

and water main. 
• Advanced construction on the new Queensborough 

Substation
• Continued work on the Advanced Meter Infrastructure 

(AMI) project

Accomplishments



RECONCILIATION, INCLUSION, 
AND ENGAGEMENT

• Hired an Indigenous Relations Advisor
• Established a Reconciliation Working Group
• Completed the second intake of the Community Action Network
• Participated in the Hey Neighbour Collective
• Partnered with Senior Services Society on Connect and Prepare
• Advanced implementation of the Sanctuary City Policy
• Be Heard New West prioritized connecting with the community 

in public spaces
• Launched 25 new engagement projects
• Gathered feedback from over 2,000 community members in 10 

online surveys.

Accomplishments



SUSTAINABLE 
TRANSPORTATION

• Completed the Active Transportation Network Plan
• Began construction on the permanent Agnes Greenway, 

New Westminster Secondary School cycling connector, 
and Brunette-Fraser Regional Greenway extension to 
Braid Street

• Widened the sidewalk and bus stop on Sixth Avenue near 
the Library

• Began construction on a new sidewalk and street lighting 
along Ninth Avenue and 21st Street

• Completed sidewalk improvements and traffic calming on 
Tenth Avenue near Surrey Street.

Accomplishments



ORGANIZATIONAL 
EFFECTIVENESS

• Completed onboarding training for Emergency Operations Center 
staff City-wide

• Completed the Diversity, Equity, Inclusion, AntiRacism (DEIAR) 
Framework

• Initiated a Development Application Process Review to streamline the 
overall development process and better utilize digital tools

• Increased the use of mobile applications for several departments in 
order to go paperless

• Converted the arenas’ ice making plants to high efficiency 
condensers, compressors, and fluid coolers

• Introduced chlorine stabilizers to outdoor pool systems
• Completed Phase 1 testing for e-Government calls for service 

platform

Accomplishments



SEVEN
BOLD

STEPS



21



43



65



7



2022 CITY 
BY THE 
NUMBERS





READ THE FULL REPORT AT
NEWWESTCITY.CA/ ANNUALREPORT
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