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AFFORDABLE HOUSING 
AND CHILD CARE

Approved 206 units of affordable and supportive
rental housing
Created extreme weather response beds for the
unsheltered
Started work on the Homelessness Action Strategy
Successfully defended our Rental Units Bylaw
Amendment

Housing

Created 101 new child care spaces in
Queensborough
Approved 25 new child care spaces in Sapperton
Started approvals for 90 new before-and-after-
school care spaces throughout the city

Child Care



CULTURE AND 
ECONOMIC DEVELOPMENT

Revised Public Art Policy to diversify the selection
process
Reactivated foundational arts programming
Presented programming as part of Shine Bright   New
West
Curated critically acclaimed interactive exhibitions
featuring artists from eight countries
Produced free online art and technology education
videos

Arts

Welcomed students to meet with artist and guest
curator, Johnny Banduar on the exhibition, The 215
Presented Our Living Languages, a exhibition
celebrating the resilience and diversity of BC's
Indigenous languages

Museum and Archives



CULTURE AND 
ECONOMIC DEVELOPMENT

Implemented the Future Forward Economic
Development Plan
Engaged the business community through
educational webinars to aid in pandemic recovery
Commenced development of the Retail Strategy
Supported economic recovery in the hospitality
sector with the development of patio program

Economic Development



ENVIRONMENT 
AND CLIMATE

Advanced work on the eMobility Strategy and the
Biodiversity and Natural Areas Strategy
Updated the Community Energy and Emissions Plan (CEEP)
Improved energy performance in houses as a result of the
Energy Save New West High Performance New Homes
Program
Completed upgrades to ice plants at our arenas saving
105,000 kwh of electricity annually and reduced the amount
of ammonia required by 75%

Accomplishments



FACILITIES, INFRASTRUCTURE 
AND PUBLIC REALM

Commenced construction on təməsew̓ txʷ Aquatic and
Community Centre
Acquired Massey Theatre and complex
Commenced construction on the Queensborough
substation
Completed new park spaces and amenities in Ryall
Park, Queen's Park, and Quayside

Accomplishments



RECONCILIATION, INCLUSION,
AND ENGAGEMENT

Commenced recruitment for an Indigenous Relations
Advisor
Completed naming engagement process for
təməsew̓ txʷ Aquatic and Community Centre
Hosted Community Action Network Training Program
Prepared Sanctuary City Policy
Hosted community programs that supported diversity
and Indigenous culture

Accomplishments



SUSTAINABLE 
TRANSPORTATION

Initiated planning and design for traffic safety
improvements around schools
Engaged on the Agnes Greenway project, the Rotary
Crosstown Greenway, and the NWSS cycling
connector
Completed a new multi-use pathway in Moody Park

Accomplishments



ORGANIZATIONAL 
EFFECTIVENESS

Created a new one-stop-shop customer service counter
Launched online business license application system
Expanded online building permit intake and review
process
Initiated e-government calls-for-service platform
Completed the engagement phase for the Diversity,
Inclusion, Equity, and Anti-Racism (DEIAR) Framework
Commenced implementation of a new applicant tracking
system to improve the recruitment process
Adapted service delivery to address COVID-19
restrictions

Accomplishments
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