
 
 

Utility Commission Meeting
Agenda

 
Tuesday, October 3, 2023, 10:00 a.m.

Meeting held electronically and open to public attendance
Council Chamber, City Hall

We recognize and respect that New Westminster is on the unceded and unsurrendered land of the
Halkomelem speaking peoples. We acknowledge that colonialism has made invisible their histories
and connections to the land. As a City, we are learning and building relationships with the people
whose lands we are on.
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1. CALL TO ORDER AND LAND ACKNOWLEDGEMENT
The Chair will open the meeting and provide a land acknowledgement.

2. INTRODUCTIONS AND ICEBREAKERS

3. CHANGES TO THE AGENDA
Additions or deletion of items.

4. ADOPTION OF MINUTES FROM PREVIOUS MEETINGS

4.1 Minutes of July 11, 2023 3

5. CONSENT

5.1 Financial Report 6

5.2 Purchases and Sales Report 11

6. CORRESPONDENCE

6.1 BCUC Welcomes New Chair and Chief Executive Officer 13

7. REPORTS AND PRESENTATIONS
Staff and guest reports and presentations for information, discussion, and/or
action

7.1 2024 Budget - Electrical Rates and Fees Charges 15
 



 

7.2 Implementation of a Temporary Low-Income Energy Assistance Program
in 2023

20

7.3 Explore Implementing a Two-Tiered Residential Fee Structure Based on
Usage
(Similar to that currently in use by BC Hydro)

7.4 BridgeNet Status Report 27

7.5 Updated Meeting Schedule 38

8. NEW BUSINESS
Items added to the agenda at the beginning of the meeting.

9. MOTION TO GO INTO CLOSED MEETING
THAT the Utility Commission will now go into a meeting which is closed to the
public in accordance with Section 90 of the Community Charter, on the basis
that the subject matter for all agenda items relate to matters listed under
sections:
(1)(a) personal information about an identifiable individual who holds or is being
considered for a position as an officer, employee, or agent of the municipality or
another person appointed by the municipality;
(1)(c) labour relations or other employee relations;
(1)(k) negotiations and related discussions respecting the proposed provision of
a municipal service that are at their preliminary stages and that, in the view of
the council, could reasonably be expected to harm the interests of the
municipality if they were held in public.

10. END OF MEETING

11. UPCOMING MEETINGS
Remaining scheduled meetings for 2023:

October 24 (tentative)•

December 4 (joint meeting with City Council)•
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Utility Commission 

MINUTES 

 

Tuesday, July 11, 2023 

Meeting held electronically and in Committee Room 2 

City Hall 

 

PRESENT 

Mayor Patrick Johnstone Commissioner 

Sally Bhullar-Gill  Commissioner 

Maya Chorobik*  Commissioner 

Councillor Paul Minhas Commissioner 

Lino Siracusa  Commissioner 

 

REGRETS 

Lisa Spitale   Commissioner 

 

GUESTS 

Scott Jamieson  Jamieson Design Inc. 

 

STAFF PRESENT 

Ronald Au   Senior Financial Services Analyst 

Rod Carle   General Manager, Electrical Operations 

Jacqueline Dairon  Chief Financial Officer / Director of Finance 

Phil Kotyk   Fibre Networks Operations Manager 

Katie Stobbart  Committee Clerk 

 

*Denotes electronic attendance 

_____________________________________________________________________ 

 

1. CALL TO ORDER AND LAND ACKNOWLEDGEMENT 

Lino Siracusa opened the meeting at 2:00 p.m. and recognized with respect that 

New Westminster is on the unceded and unsurrendered land of the Halkomelem 

speaking peoples. He acknowledged that colonialism has made invisible their 
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histories and connections to the land. He recognized that, as a City, we are 

learning and building relationships with the people whose lands we are on. 

 

2. CHANGES TO THE AGENDA 

There were no changes to the agenda. 

 

3. ADOPTION OF MINUTES FROM PREVIOUS MEETINGS 

3.1 Minutes of June 20, 2023 

  MOVED and SECONDED 

THAT the Minutes of the June 20, 2023 Utility Commission meeting be 

adopted. 

Carried. 

All Commissioners present voted in favour of the motion.  

 

3.2 Minutes of June 29, 2023 

  MOVED and SECONDED 

THAT the Minutes of the June 29, 2023 Utility Commission meeting be 

adopted. 

Carried. 

All Commissioners present voted in favour of the motion.  

 

4. MOTION TO GO INTO CLOSED MEETING 

MOVED and SECONDED 

THAT the Utility Commission will now go into a meeting which is closed to the 

public in accordance with Section 90 of the Community Charter, on the basis that 

the subject matter for all agenda items relate to matters listed under sections: 

(1)(a) personal information about an identifiable individual who holds or is being 

considered for a position as an officer, employee, or agent of the municipality or 

another person appointed by the municipality; 

(1)(c) labour relations or other employee relations; 
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(1)(k) negotiations and related discussions respecting the proposed provision of 

a municipal service that are at their preliminary stages and that, in the view of 

the council, could reasonably be expected to harm the interests of the 

municipality if they were held in public. 

Carried. 

 All Commissioners present voted in favour of the motion. 

5. REPORTS AND PRESENTATIONS 

5.1 New Westminster Electric 2023 Customer Satisfaction Survey 

Rod Carle, General Manager, Electrical Utility, provided a presentation 

titled “New Westminster Electric 2023 Customer Satisfaction Survey.” 

In response to a question from the Commission, Mr. Carle advised that 

staff can look at what BC Hydro has done that we could compare client 

satisfaction rates to. 

6. CONSENT AGENDA 

6.1 Purchases and Sales 

  MOVED and SECONDED 

THAT the Utility Commission adopt item 6.1 on Consent.  

Carried. 

All Commissioners present voted in favour of the motion. 

7. NEW BUSINESS 

There were no items. 

8. END OF MEETING 

The meeting ended at 3:56 p.m. 

9. UPCOMING MEETINGS 

The remaining meetings for 2023 are scheduled on September 19 and 

November 2. As September 19 is during UBCM, that date will be rescheduled. 
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SUMMARY OF ELECTRICAL ENERGY PURCHASES AND SALES
2023

MONTH Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec GRAND
BILLING PERIOD 1 2 3 4 5 6 7 8 9 10 11 12 TOTAL

NUMBER OF CONNECTIONS 37,507 37,516 37,523 37,465 37,471 37,497 37,524 37,521 37,507                 

BILLING REVENUE GL CODING
Residential (RES) 9300.3704 2,812,770         4,354,524         2,097,090         3,178,670              1,928,823         3,294,683      2,259,206     2,128,277      22,054,043         
RES: ADJs 9300.3704 (851,105)           (10,321)             (6,688)               (23,141)                  (330,029)           (10,727)          (10,434)         (162,297)        (1,404,742)          
Commercial (COMM) 9300.3706 2,872,135         2,097,091         2,428,705         1,654,500              2,890,221         2,607,867      2,514,638     2,265,624      19,330,781         
COMM: ADJs 9300.3706 (1,139,240)       (29,965)             (17,512)             (17,867)                  (667,844)           (183,857)        (74,160)         (16,425)           (2,146,870)          

3,694,559         6,411,328         4,501,595         4,792,163              3,821,172         5,707,966      4,689,250     4,215,179      -                   -                   -                      -                   37,833,211         
Monthly Accruals
RES: Rev Prior Month Accrual 9300.3704 (1,115,922)       (1,889,079)       (1,111,314)       (1,447,944)            (1,282,829)        (1,454,836)    (647,974)       (638,094)            (1,115,922)          
COMM: Rev Prior Month Accrual 9300.3706 (1,115,922)       (1,889,079)       (1,111,314)       (1,447,944)            (1,282,829)        (1,454,836)    (647,974)       (638,094)            (1,115,922)          
RES: Rec Current Month Accrual 9300.3704 1,889,079         1,111,314         1,447,944         1,282,829              1,454,836         647,974         638,094        819,138          819,138               
COMM: Rec Current Month Accrual 9300.3706 1,889,079         1,111,314         1,447,944         1,282,829              1,454,836         647,974         638,094        819,138          819,138               
Net Accrual Adjustment 1,546,313         (1,555,529)       673,259            (330,230)                344,014             (1,613,723)    (19,760)         362,087          -                   -                   -                      -                   (593,569)              

TOTAL BILLING REVENUE EARNED 5,240,872 4,855,800 5,174,854 4,461,933 4,165,186 4,094,243 4,669,490 4,577,265 37,239,643

BC HYDRO - PURCHASE OF POWER
Billed Demand (kVA) 9300.6805 715,810            749,546            736,537            678,999                 683,686             683,596         682,970        702,678          5,633,822            
Billed Energy (kWh) 9300.6805 2,337,813         2,412,714         2,000,463         2,075,739              1,792,965         1,810,482      1,935,029     1,983,745      16,348,950         
Reverse Prior Month Accrual 9300.6805 (508,937)           (527,043)           (210,817)           (506,852)                (367,298)           (426,944)        (332,544)       (451,379)        (508,937)              
Record Current Month Accrual 9300.6805 527,043            210,817            506,852            367,298                 426,944             332,544         451,379        447,737          447,737               
TOTAL PURCHASE OF POWER 3,071,728        2,846,034        3,033,035        2,615,185             2,536,297         2,399,678     2,736,835     2,682,782      21,921,572         

GROSS MARGIN 2,169,144 2,009,766 2,141,819 1,846,749 1,628,889 1,694,566 1,932,654 1,894,484 15,318,070
GROSS MARGIN % 41% 41% 41% 41% 39% 41% 41% 41% 41%

PURCHASE OF POWER DETAILS
Demand (kVA)
Metered Peak Demand LLH 84,239 83,134 74,973 70,050 66,319 59,741 67,436 74,176
Metered Peak Demand HLH 85,898 89,905 87,910 73,440 76,097 71,768 77,645 81,577
50% Contract Demand 53,500 53,500 53,500 53,500 53,500 53,500 53,500 53,500
75% of Previous High Demand 79,782 79,782 79,293 79,293 79,293 79,293 79,293 79,293
Billing Demand 85,898 89,905 87,910 79,293 79,293 79,293 79,293 81,577

Energy (kWh)
Total Metered Energy 46,486,891 47,978,444 39,803,608 40,718,923 35,084,437       35,433,972 37,866,894 38,820,471
Billing Period Energy 46,486,891 47,978,444 39,803,608 40,718,923 35,084,437       35,433,972   37,866,894 38,820,471 322,193,640
Billed Period Energy - % Change -10% 3% -17% 2% -14% 1% 7% 3%     
Billed Demand Rate per kVA 8.3333 8.3371 8.3783 8.5632 8.6223 8.6211 8.6132 8.6137     
Billed Energy Rate per kWh 0.05029 0.05029 0.05026 0.05098 0.05110 0.05109 0.05110 0.05110     

INTERNAL ENERGY SALES
St Lights and Traf Signals 9300.3708 24,929 24,929 24,929 24,929 24,929 24,929 24,929 24,929 199,432               
Internal City Utility Charges 9300.3899 64,689 113,880 110,943 95,762 119,930             107,426         107,736        94,394 814,761
Climate Action Levy 9300.3710 126,156 218,925            153,743            163,603                 152,302             194,907         160,742        143,928          1,314,308

Mean Temperature (Celsius) 5.4 4.2 7.4 8.5 19.1 16.2 19.0 18.4
Heating + Cooling Degree Days 391.0 387.2 319.3 274.6 100.1 63.6 41.2 50.1

GL RECONCILIATION
RES 19,533,378    
RES: Rec Current Month Accrual 819,138          
RES Subtotal 20,352,516         

COMM 16,067,989    
COMM: Rec Current Month Accrual 819,138          
COMM Subtotal 16,887,127         
TOTAL 37,239,643         
CHECK -                        
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